SSM 54686 2024-2026 Bronco - TRM Not Detected/Towbar Configuration Application Procedure Unsuccessful in FDRS

Some 2024-2026 Bronco vehicles that have the dealer installed option (DIO)/accessory trailer tow kit installed may exhibit a condition where the trailer module (TRM) is not detected, or a
"Procedure Unsuccessful" message is displayed after running a configuration application using the Ford Diagnosis and Repair System (FDRS) scan tool. This may be due to any of the
following issues:

-The FDRS scan tool version is not at the latest software level. To correct this condition, run the "Towbar Configuration" application using the latest software version of the FDRS scan tool.
-The "TRM - Trailer Module (TRM) Configuration" application being run instead of the "Towbar Configuration" application. Accessory TRMs are preprogrammed and only the "Towbar
Configuration" application should be run to configure the TRM properly for trailer tow capabilities. Too many attempts to program the TRM using the "TRM - Trailer Module (TRM)
Configuration" application may result in a faulted TRM. Refer to the vehicle identification number (VIN) specific trailer tow kit installation instructions in Professional Technician System
(PTS) > Workshop > Accessories > Installation.

-The incorrect trailer tow kit being installed. The TRM is model year specific. Refer to the parts catalog using the VIN and base part number 15A416 for the vehicle specific trailer tow kit.
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