SerVice Alert Mazda North American Operations l\\g m: _—_, ‘k.__‘

-

Irvine, CA 92618-2922

Subject:

INTERMITTENT LOSS OF MYMAZDA APP REMOTE FUNCTIONS Service Alert No.: SA-017/26

Last Issued : 03/17/2026

BULLETIN NOTES

APPLICABLE MODEL(S)/VINS
2026 CX-5

DESCRIPTION
Some customers may experience an intermittent loss of the MyMazda App remote function.
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Service Alert No.: SA-017/26 Last Issued : 03/17/2026

Remote Engine start Failed

09:07AM 03/11/2026

Remote Request 2026 CX-5 2.5 S PR AWD
JM3KMDHAXT0103875

Date 03/11/2026
Time 09:07 AM

Details

Example of error message Fail >

Your request has not been initiated.

VIEW DETAILS

ontact Mazda Support for additional

help.

CHECK VEHICLE STATUS

Recovery

» The error is intermittent and may recover on it's own during a different drive cycle.

* Do not perform any repairs at this time.

» Advise the customer that Mazda is aware of the condition and is currently working on a resolution. As soon as a
resolution becomes available, this Service Alert will be promptly updated and re-released.

Note: Check "Messages --> Activity History" on the customer's device because the cause might be related to keys inside
the vehicle, door/hood/liftgate open......... ect..
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