
 
 
BULLETIN NOTES
2026 CX-5 (KM)  
 
DESCRIPTION
Some customers may experience an incorrect “Sign in to network” notification, even though the customer has signed in 
to the network correctly. 
 

 
 
NOTE:

Vehicle driving operation is not affected by this notification.•
Mazda Connect 3 functions are not affected by this notification.•

Inform the customer to ignore the notification for now and that Mazda is aware of the condition and is currently working 
on a resolution. As soon as a resolution becomes available, this Service Alert will be promptly updated and re-released. 
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