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Apple CarPlay - Intermittent Disconnection / WiFi Configuration Message

Customer statement / workshop findings

Customer Statement

Customers may report one or more of the following symptoms:

»  Apple CarPlay disconnects intermittently during use.

* A WiFi configuration message appears on the MMI screen for approximately 10—15 seconds.
*  The message may also be displayed while using native vehicle navigation (not CarPlay).

* Issue may occur in specific geographic locations.

Note x

Due to local regulations, your Wi-Fi is being
reconfigured. This may take several minutes.
Some functions may be restricted afterwards.

See handbook for details.

Figure 1. Wi-Fi reconfiguration Notice

Workshop Findings

No DTCs (fault codes) are stored in any control module related to the infotainment or connectivity systems.
Customers may be able to reproduce the concern more easily in certain known locations.

Important: Always capture a full ODIS diagnostic log, a clear video of the symptom, and record the exact
GPS location(s) where the issue is repeatable.

Technical background

Refer to the ‘Measure’ section and complete all mandatory and diagnostics next steps to completion.

Production change

Under Review
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Measure

Mandatory Diagnostic and Reporting Steps

Raise a full DISS query addressed to the Electrical Technical Manager. Attach the following to the DISS
ticket:

Full ODIS diagnostic log
* Video capturing the complaint
+  Exact location(s) (GPS coordinates if possible) where the symptom occurs

»  Confirm whether the concern is strictly location-specific or occurs in multiple areas.

As a temporary measure, customers may connect their device using wired CarPlay to avoid disconnections.
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