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Case Number: S2608000017
Release Date: March 2026

Symptom/Vehicle Issue: Intermittent Unintended Wiper Swipe While Driving

Models Affected:
2025-2026 Ram (DT)

Owner Complaint/Technician Observation: The owner complains the wipers go off
without request or when activating a turn signal. The technician may not be able to
duplicate the concern during testing.

Discussion: Review the vehicle sales codes for rain sensing wiper option (JHC). On
vehicles with rain sensing wipers if the wiper stalk position is not in full off position the
vehicle monitors the rain sensor at the top of the windshield and can respond with a
swipe request based on the slight changes in moisture.

Perform the following test.

Turn Signal Stalk Activation Test:
1. Make sure the turn signal lever is in the neutral position (center) and ensure
the wiper function setting is in the off position.
2. Place hand in the middle of the turn indicator stalk. Away from the wiper mist
button and wiper knob function.
3. Push down to activate left turn signal. Check to see if front wipers activate.
4. Push up all the way to activate right turn signal. Check to see if front wipers
activate.
5. If no wipers activate, the SCCM (Steering Column Control Module) is working
as intended. If wipers do activate, check to see if DTC B2300-29 or other codes
related to SCCM, and follow the needed service diagnostics to complete.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous case details that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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