
Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

Technical Service Bulletin 

GROUP NUMBER 

BODY ELECTRICAL 26-BE-007H 

DATE MODEL(S) 

MARCH 2026 VENUE (QX) 

SUBJECT: INOPERATIVE DRIVER POWER WINDOW SWITCH REPLACEMENT  

 

Description: Some Venue (QX) vehicles may exhibit intermittent inoperative power window operation. 
This TSB provides the procedure to replace the driver power window switch in the driver front door.  

 

 
 

Applicable Vehicles:  

Model Year Model Production Dates 

2023 – 2025 Venue (QX) 08/23/2022 – 10/19/2024 

 

Parts Information:  

Model Part Name Previous Part Number New Part Number Remarks 

Venue 
(QX) 

Unit Assy-
Power Window 

Main 

93571-K2100NNB 93571-K2101NNBQH 
NNB = Black Color 

Qty: 1 
93571-K2200NNB 93571-K2201NNBQH 

93571-K2200UUG 93571-K2201UUGQH 
UUG = Denim Color 

Qty: 1 

NOTE: For window switch part ordering: Look up the applicable OE part number in the Electronic 
Parts Catalog (EPC) per VIN; refer to the table above to cross-reference the OE part number with the 
corresponding New Part Number. 

This field action requires both a reported condition consistent with the symptoms outlined in this 
TSB and dealer confirmation of those symptoms before any repair work is performed.   
If requirements are not met, any submitted claims are subject to debit.  5 / 60,000 New Vehicle 
Limited Warranty applies. See Warranty Information section for more details. 

 IMPORTANT 
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Warranty Information: 

Model Op. Code Operation 
Op. 

Time 
Causal Part 

Nature 
Code 

Cause 
Code 

Venue 
(QX) 

50D099R0 
Driver Power Window 
Switch Replacement 

(93571-K2101NNBQH) 

0.3 
M/H 

93571-K2101NNB 

I14 ZZ1 50D099R1 
Driver Power Window 
Switch Replacement 

(93571-K2201NNBQH) 
93571-K2201NNB 

50D099R2 
Driver Power Window 
Switch Replacement  

(93571-K2201UUGQH) 
93571-K2201UUG 

NOTE 1: Submit claim on Claim Entry Screen as "Campaign" type.  
NOTE 2: 5 / 60,000 New Vehicle Limited Warranty (NVLW) applies to the part(s) and repair 
procedure(s) outlined in this TSB.  Prior to beginning any repair work, ensure the part(s) associated 
with the repair procedure are within NVLW, observing mileage and Warranty Start Date or date of first 
use.  If the subject part(s) are out of warranty coverage, the dealer has the option to submit a PA 
Request for goodwill consideration on a case-by-case basis.  
NOTE 3: This TSB includes repair justification photos. Op times include VIN, mileage, and repair 
justification photos as outlined in the Digital Documentation Policy.   
NOTE 4: If any part(s) not subject to this TSB are found in need of replacement while performing the 
repair procedure, and the affected part(s) are still under warranty, the dealer may submit a separate 
claim using the same repair order.  If the part(s) not subject to this TSB are out of warranty coverage, 
the dealer has the option to submit a PA Request for goodwill consideration on a case-by-case basis. 
NOTE 5: The incident parts are subject to callback through the normal Warranty Technical Center 
(WTC) parts return process. Claim is subject to debit if the part is not returned. 
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Service Procedure: 

 
 

 

1. Disconnect the negative (–) battery terminal. 
 

Tightening Torque: 

 

 

 

2. Using a trim remover, remove the front  
door quadrant inner cover (A). 
 

 
 

 

 

3. Remove the mounting screws and remove the 
front door trim (B). 

 

6.5lb-ft

78lb-in

8.8N.m

Applying the recommended torque to all fasteners is essential to reduce potential issues from 
occurring after the service procedure. 

NOTICE 

This TSB includes repair justification photos. Refer to the latest Warranty Digital Documentation 
Policy for requirements. 

DIGITAL DOCUMENTATION 

Use a plastic trim removal tool to prevent 
damage to the trim. 

NOTICE 

Wear proper gloves to prevent hand 
injuries. 

 CAUTION ! 
A 

B 
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4. Remove the front door inside handle cage (C). 

 

5. Press the lock pin and disconnect the mirror 
switch connector (D) and power window 
connector (E). 

 

6. Press the lock tab and disconnect the tweeter 
connector (F).  

 

7. Remove the driver power window switch 
assembly (G) by using a flathead screwdriver 
to release the 6 locking tabs then pull 
downward.  

 

C 

D 
E 

G 

F 
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8. 

 

 

9. Install the new driver power window switch 
assembly. 

 

 
 

10. Reinstall all parts in the reverse order of the 
removal process. 

 

11. Reconnect the negative (−) battery terminal.  

12. Test the operation of the door unlock/lock, 
child lock, and window up/down buttons for all 
4 doors to ensure they all operate correctly. 
 

 

 

13. The service procedure is now complete.  

 

Using the STUI camera function, take a 
photo of the production stamp on the 
original driver power window switch. 
 
Upload the photo to STUI.  
 
NOTE: If the STUI camera function is 
NOT used, write the last 6 digits of the VIN 
and the date of repair on a piece of paper 
to include in the photo. 

DIGITAL 
DOCUMENTATION 

Ensure the connector is installed 
properly. 

   Information  i 

If the vehicle still has inoperable 
window(s) after the power window switch 
replacement, then follow the normal 
diagnostic process. 

NOTICE 


