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Service Action: Telematics 
Control Unit 

It has been determined that the Telematics Control Unit 
for the vehicle’s backup antenna may not have been 
programmed correctly. If the main antenna is damaged, 
the backup antenna may not be available due to the faulty 
programming.  To correct this issue, the vehicle will need 
to be reprogrammed. 
 
Contact authorized BMW center at your earliest 
convenience to get your vehicle repaired for FREE.  Dealer 
locator:  bmwusa.com/dealer. 
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