Bulletin No.: PIT6496

Service Bulletin Date: March. 2026

PRELIMINARY INFORMATION

Subject: Service Headlight Message With DTC’s B1B5F sym49 or B1B60 sym49 set in

History
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Cadillac Escalade 2026 November Current All All
12th, 2025

Cadillac Escalade 2026 November Current All All
ESV 12th, 2025

Involved Region or Country North America, MEO, Korea, Japan

Condition Some customers may comment of a “Service Headlamp” message.

Cause GM Engineering is investigating.

Correction

Perform the following diagnostic steps:
If the DTCs are current:

a. Follow Sl diagnostics as required.
If the DTC’s are history:

a. Clear history DTCs.

b. Verify that the headlights and auto level function of the headlamp is functioning when the vehicle is started. Do
this by covering the ambient light sensor on the dash and visually confirming the vertical (up/down) movement of the
headlamp beam pattern and/or interior lenses.

c. Verify that the “service headlamp” message does not appear and no DTCs are set.

d. If the headlights are operating properly with no messages or DTCs then return the vehicle to the customer, if not
then follow normal S| diagnostics as necessary.

GM Engineering is investigating the source of this message/DTCs and in the meantime please continue to drive your
vehicle. This Pl will be updated or replaced with TSB once a determination has been made.

GM Engineering is investigating the source of this message/DTCs and in the meantime please continue to drive your
vehicle. This PI will be updated or replaced with TSB once a determination has been made.
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Warranty Information

GM Engineering is investigating the source of this message/DTCs and in the meantime please continue to drive your
vehicle. This PI will be updated or replaced with TSB once a determination has been made.

Labor Description Labor Time
Operation
2081488* Clear DTC's and verify 0.3 Hrs.
proper headlight operation

*This is a unique Labor Operation for Bulletin use only.

Version

1

Modified

3/17/2026 Created on

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the

information.

WE SUPPORT VOLUNTARY
TECHNICIAN
CERTIFICATION




