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Case Number: S2508000011
Release Date: March 2026

Symptom/Vehicle Issue: Park Assist is Disabled and The Module is Setting One or
More of the Following Diagnostic Trouble Codes (DTCs) for "Performance or Incorrect
Operation"

Models Affected:
2025 - 2026 Ram 1500 (DT)

Customer Complaint/Technician Observation: The customer complains of the
cluster displaying a message to service the park assist system. The service technician
has one or more of the following DTCs.

PTS-SENSOR-1-12 PERFORMANCE OR INCORRECT OPERATION

B128E-92 Sensor1 B1292-92 Sensor 5 B1296-92 Sensor 9

B128F-92 Sensor2 B1293-92 Sensor6 B1297-92 Sensor 10
B1290-92 Sensor 3 B1294-92 Sensor7 B1298-92 Sensor 11
B1291-92 Sensor4 B1295-92 Sensor8 B1299-92 Sensor 12

Discussion: Engineering is investigating a module software update to be released by
the 2"? quarter of 2026. Follow the DTC diagnostics for the active codes to ensure no

wiring concerns or obvious circuit issues, clear the DTC and replace the sensor if the

DTC returns. Do not replace the module for this concern.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous case details that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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