GROUP NUMBER
BODY 26-BD-001H
@ HYU n D H I DATE MODEL(S)
. . . SANTA FE (MX5A),
Technical Service Bulletin MARCH 2026 SANTA EE HYBRID
(MX5A HEV)

SUBJECT:  2ND ROW CAPTAIN’S CHAIRS ARMREST CAP DETACHMENT

* IMPORTANT

This field action requires justification in the form of a customer concern, and a confirmed case for
the related symptom outlined in the TSB, prior to any repair work. If justification requirements are
not met, any submitted claims are subject to debit. 5 / 60,000 New Vehicle Limited Warranty
applies. See Warranty Information section for more details.

Description: Some Santa Fe (MX5A) and Santa Fe Hybrid (MX5A HEV) vehicles equipped with 2"
row captain’s chairs have an armrest cap that may detach. This bulletin provides the procedure to
replace the armrest cap on the 2" row captain’s chairs with a revised part.

Applicable Vehicles:

Model Year Production Dates
2025 Santa Fe (MX5A) 02/04/2025 - 05/27/2025
Santa Fe Hybrid (MX5A HEV) 03/16/2025 - 05/06/2025
Parts Information:
Model Part Name Part Number QTY Teen
Current NEW Color
Santa Fe 89393-R6310NNB | 89393-R6310NNBQH 2 Black
(MX5A), Cap 89393-R6310PCR | 89393-R6310PCRQH 2 Brown
Santa Fe Hybrid 89393R6310YSY | 89393-R6310YSYQH 2 Gray
(MX5A HEV) 89393R6310MCG | 89393-R6310MCGQH | 2 Beige

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair



SUBJECT: 2ND ROW CAPTAIN'S CHAIRS ARMREST CAP DETACHMENT

Warranty Information:

Op. Nature Cause
Time el 2l Code Code

Op. Code Operation

Santa Fe y -
(MX5A) 2"4 Row Captain’s 03
' .| 50DA42R0 | Chairs Armrest Cap ' 89393-R6310NNB | A36 ZZ1
Santa Fe Hybrid Replacement M/H
(MX5A HEV)

NOTE 1: Submit claim on Claim Entry Screen as “Campaign” type.

NOTE 2: 5/ 60,000 New Vehicle Limited Warranty (NVLW) applies to the part(s) and repair
procedure(s) outlined in this TSB. Prior to beginning any repair work, ensure the part(s) associated
with the repair procedure are within NVLW, observing mileage and Warranty Start Date or date of first
use. If the subject part(s) are out of warranty coverage, the dealer has the option to submit a PA
Request for goodwill consideration on a case-by-case basis.

NOTE 3: If any part(s) not subject to this TSB are found in need of replacement while performing the
repair procedure, and the affected part(s) are still under warranty, the dealer may submit a separate
claim using the same repair order. If the part(s) not subject to this TSB are out of warranty coverage,
the dealer has the option to submit a PA Request for goodwill consideration on a case-by-case basis.
NOTE 4: This TSB includes repair justification photos. Op times include VIN, Mileage, and repair
justification photos as outlined in the Digital Documentation Policy.

NOTE 5: The incident parts are subject to callback through the normal Warranty Technical Center
(WTC) parts return process. Claim is subject to debit if the part is not returned.

Service Procedure:

©

This TSB includes repair justification photos. Refer to the latest Warranty Digital Documentation
Policy for requirements.

1. Remove the 2" row captain’s chair armrest
cap with a plastic trim removal tool.
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2. Install the new cap by pushing it until it is fully
seated and flush with the side of the armrest.

3. Repeat steps 1-2 on the opposite side seat.

4. DIGITAL
DOCUMENTATION

Using the STUI camera function, take a
photo of the original armrest caps.

Upload the photos to STUI.

NOTE: If the STUI camera function is
NOT used, write the last 6 digits of the
VIN and the date of repair on a piece of
paper to include in the photo.

5. The service procedure is now complete.
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