
SERVICE NOTICE 
DOCUMENT: SVC-2024-05 

SVC-2024-05 
 

SUBJECT: CFMOTO RIDE APP - DASHBOARD NAVIGATION 
VEHICLE(S) AFFECTED: SELECT MY2024 CFMOTO MOTORCYCLES 
ISSUED: March 4, 2024 

PLEASE NOTE:  This notice is intended to provide service information to dealership personnel regarding CFMOTO products. No warranty coverage is to be 
implied or inferred unless specifically listed. Questions regarding this publication should be directed to CFMOTO Technical Service. 

Dealer Sign-off Section – Please notify the appropriate personnel 

Sales Manager 
Warranty/SVC Manager 
Technician(s) 

For Model Year 2024, CFMOTO is alerting motorcycle dealers the following models do not have a dashboard navigation 
feature available via the CFMOTO RIDE APP: 

2024 300SS (model year change) 
2024 450NK (new) 
2024 800NK (new) 

All the other great features of the CFMOTO RIDE App are still available on these models – i.e. find my vehicle, notifications, 
etc. Please note this variation when using the App, and reference it when discussing the App features with customers. 

Despite this exclusion being unavoidable, CFMOTO engineering plans on bringing navigation to these models in the form 
of an update (Date is undetermined). CFMOTO apologizes for any confusion this may cause. 

NOTE: MY2024 300NK, 450SS, IBEX 800 Sport, and IBEX 800 Touring retain dashboard navigation in the App. Other models 
do not have navigation capability. 

NOTE: MY2023 and MY2022 models retain dashboard navigation where equipped. Other models do not have navigation 
capability. 

Please add this notification to any CFMOTO service documents you may have printed and stored. 


