WARRANTY BULLETIN

(® cFmoTO

DOCUMENT: WAR-2023-07

SUBJECT: ABS SOFTWARE UPDATE
VEHICLE(S) AFFECTED: MY2022 & MY2023 CFMOTO 700CL-X Sport Motorcycles (1374 Total Affected VINs)
ISSUED: November 30, 2023 **REVISED**

PLEASE NOTE: This dealer only warranty bulletin is intended to inform service personnel regarding factory authorized warranty repairs to CFMOTO products. No other warranty coverage
applies, is implied, or is to be inferred as a result of this publication. Questions regarding this publication should be directed to CFMOTO Technical Service.

Dealer Sign-off Section — Please notify the appropriate personnel

Sales Manager

Warranty/Svc Manager

Technician(s)

ISSUE:

Model year 2022 and 2023 700CL-X Sport motorcycles may take longer to stop if the operator squeezes the
handbrake lever twice or more in quick succession while the ABS is active. CFMOTO determined that, in this
specific situation, current ABS software settings delay braking by 0.3 seconds, and therefore lengthen the distance
required to stop the motorcycle.

CFMOTO improved and updated the ABS control module software and recently released an ABS software update.
All affected MY2022 and MY2023 700CL-X Sport motorcycles need this update installed as soon as possible.

SOLUTION:

CFMOTO-USA is issuing this MANDATORY Warranty Bulletin WAR-2023-07 and requiring dealers to install the
updated ABS software on their sold and unsold inventory of all affected 700CL-X Sport motorcycles. Installation
using the DSCAN diagnostic system is recommended.

¢ Sold Affected Units: Dealers must notify the owners and offer to install the ABS software update so that
the bulletin can be performed at the dealership as per the CFMOTO warranty terms and conditions.

¢ Unsold Affected Units: Dealers must install the updated ABS software before the units are sold and/or
delivered to customers. CFMOTO warranty registration for each affected vehicle will be blocked in the
system until the bulletin is completed and the submitted claim is approved.

CFMOTO-USA is also mailing RECALL NOTICES to the registered owners of motorcycles affected by this
warranty bulletin. An example of the notice is on page 6.

IE A VIN DOES NOT DISPLAY WAR-2023-07 AS A MANDATORY BULLETIN IN YOUR DEALER PORTAL,
THEN THAT VEHICLE IS NOT AFFECTED.

WAR-2023-07



