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Case Number: S2609000003 REV. A

Release Date: February 2026

Symptom/Vehicle Issue: Active Diagnostic Trouble Code (DTC) U3FFF-00 Setting In
The PCM

Models Affected: 25-26MY DJ, D2, DD, DJ, RAM 2500, 3500, 4500, 5500

Customer Complaint/Technician Observation: During pre-delivery inspection (PDI)
the technician may find an active DTC setting the in the PCM U3FFF-00. The customer
may or may not have a malfunction indicator lamp (MIL) llluminated and while viewing
the vehicle scan report (VSR) an active U3FFF-00 setting in the PCM.

Note: DO NOT replace any modules for this DTC.

Discussion: The authenticated diagnostic access (ADA) in the PCM is in a disabled
status and will need to be enabled to correct this condition. Currently, there is a routine
in WIiTECH to correct this condition. The DTC must be active for the routine to start.
Follow the prompts until they are finished.
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. « DTC U3FFF Clear routine can
< e he found under the PCM Misc.
Functions Tab

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.

Stellantis US LLC Version 4.5 07/22/2022



