Vermeer

SERVICE BULLETIN

Vermeer Corporation

Environmental
Pella, lowa 50219 USA

FIELD CAMPAIGN SERVICE BULLETIN SVC2026-034 DATE: 2026 February 26
CAMPAIGN Mandatory-Product Compliance
TYPE: DEALER INSPECTION ONLY
CAMPAIGN . .
CATEGORY: Kit and Bulletin
MACHINE/ SERIAL NUMBERS:
ATTACHMENT - -
MODEL(S): Included Excluded Kit version
BC1000XL 24472, 26212, 28412, 35711 None 1IK01
HG4000G2 101, 50031,50066 None 1K01
HG6000 2005, 2014, 2017, 2021, 50014 None 1KO01
HG6000TX 1087, 2015, 2018 — 2022, 2025 None 1K01
HG6800TX 131, 1103, 1137 None 1K01
LS3600TX 101, 104, 105, 108, 109, 114 None 1K01
SC48TX 112 None 1K01
SC60TX 2775, 2793, 4103, 4110, 4114, None IKO1
4115
TG400ATX 208 None 1K01
1021, 1023, 1024, 1032, 1039,
TG5000 2002, 2011, 2015, 50001, None 1K01
50013, 50016, 50021, 51008
TG7000 1070, 2014 None 1K01
WC2300XL 2002, 2027, 2028, 2031, 2033, None IKO1
50005
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Subject:

Background:

Solution:

PRODUCT | Engine and Exhaust
COMPLIANCE Components Serial Data

Collection Kit
FIRST NOTICE (IK004661)

SERIAL DATA MISSING OR MISRECORDED
Affected units left the factory with missing or misrecorded serial data for the engine,
exhaust aftertreatment module or DEF tank module.

IMMEDIATE MACHINE INSPECTIONS REQUIRED
IKO04661 has been created to require inspection of affected units to collect and
submit digital photos of serial tags for the aforementioned components. These
inspections must be carried out as soon as possible.

When the dealer inspection report is returned to Product Safety, each machine’s
Vermeer Warranty campaign record will be updated as shown below. If a dealer is
the machine owner, please also complete and submit the inspection report to
safetyform@vermeer.com.

Campaign #

Campaign description Status Code meaning

SVC2026-034

ENGINE AND EXHAUST | OPEN Dealer inspection report has not been returned to
COMPONENTS SERIAL Product Safety.
DATA COLLECTION KIT

SVC2026-034

ENGINE AND EXHAUST | DONE Dealer inspection report has been returned to and
COMPONENTS SERIAL approved by Product Safety.
DATA COLLECTION KIT

IK004661

ENGINE AND EXHAUST | OPEN Dealer inspection report has been returned to and
COMPONENTS SERIAL approved by Product Safety and a campaign
DATA COLLECTION KIT reimbursement claim can be filed.

SVC2026-
034

DEALER PARTICIPATION
REVIEW REPORT, ORDER KITS, CONTACT CUSTOMERS
1. Review report. Reports will be emailed during the week of February 26, 2026,
to dealerships shown in our records which have units in their territory affected
by this alert. Please review the report for accuracy, including owner and/or
address changes.

If the information contained in the report is NOT correct, please notify the
product safety and compliance department on or before March 11, 2026, at:
Telephone: 641-621-7060
Fax: 641-621-8562
Email: productsafety@vermeer.com

2. Dealership will complete the dealer inspection form that is located on page
4 of this bulletin and return to safetyform@vermeer.com with photos of the
serial data for the engine, exhaust aftertreatment module, and DEF tank
module. Refer to IK004661 inspection procedure instructions.
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3. Contact your affected customer(s) to schedule a mutually acceptable time to
inspect their machine(s). Note: Letters will be sent to the customer(s) on or
about March 12, 2026. Also refer to Owner Notification section below.
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Vermeer

DEALER
INSPECTION
REPORT

PRODUCT
COMPLIANCE

First Notice
Engine and Exhaust Components
Serial Data Collection Kit
(IK004661)

Perform machine inspection following 1K004661 kit instructions. Take photos of serial tags for the engine, exhaust
aftertreatment module, DEF tank module, and VIN plate. Ensure serial numbers are clearly readable in each

photo.

Model: VIN:

Machine owner
contact:

Machine owner
company:

Machine owner
address:

Take a clear picture of each serial tag.

Engine serial number

Exhaust aftertreatment module

DEF tank module

Email completed form to: safetyform@vermeer.com. Attach photos of serial data for the engine, exhaust

aftertreatment module, DEF tank module, and VIN plate. If collecting serial data for multiple units, only send

the photo set of one unit per email.

Dealer Inspection Results Report completed by:

Print name:

Dealer's company name:

Dealer's city, state/province:

SVC2026-
034
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If you have any questions concerning the installation of IK004661, please contact
the environmental service department.

REIMBURSEMENT
Kit installation. Upon completion of each machine inspection, a campaign
warranty claim must be submitted to the warranty department for reimbursement of
the cost of labor to install the kit. Labor hours to install: 1.0 hours.

This kit will reimburse labor hours as follows:

e SVC2026-034: Inspection Only — no reimbursement. Inspection form will
need to be completed and sent to safetyform@yvermeer.com. Await approval
from Product Safety prior to filing a claim.

e |K004661: 1.0 hours for kit inspection

Travel will be paid up to $200 ($1 per mile with a $200 max round trip) with copy of
work order attached for retailed machines not in dealer inventory. If dealer repairs
more than one machine at same location on one trip, travel will only be paid on one
of the model/VINs.

Note: Future notices to dealers and owners are dependent upon the receipt of
warranty claims.

OWNER NOTIFICATION
Sample letter: Included at the end of this bulletin is a sample letter which will be
sent by Vermeer Corporation directly to the owners on or about March 12, 2026.
Owner notice translations will be provided in the following languages:

e Brazilian Portuguese e ltalian
e French e Japanese
¢ German e Spanish

All translated owner notices will also include owner notification in English.

This owner notification/letter instructs the owner to contact their local dealership
to arrange for a time to have their unit inspected.

We regret any inconvenience these corrective measures may cause you. The

required work is to ensure compliance with 40 CFR 1068.261, affirming engines
and exhaust components sold to Vermeer were installed in a certified configuration.

PRODUCT COMPLIANCE DEPARTMENT

Attachment:
IKO04661 Kit Instructions
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Completion schedule:

Reimbursement:

[ ] Product Safety Alert: Install immediately | [ | Product Safety Alert

[X] Product Compliance: Install immediately | X] Product Compliance
[] 90 days from MM/DD/YYYY [X] All units listed above with less than __ hours or

[ 1180 days from MM/DD/YYYY
[ 11 year from MM/DD/YYYY

warranty start date in the last _ months
[l Parts [X] Labor paid (Labor code: SB26)

[[] Only units within standard limited [] Only units within standard limited warranty

warranty period
L 1N/A

period
[ ] No reimbursement

Internal reference: X |- Not applicable 1 ]12 Exterior lighting
TREAD Act Code [1]02 Suspension [1 |16 Structure
(Choose one or [1]03 Service brake system, hydraulic ] 117 Latch
more applicable [] | 04 Service brake system, air (1 |19 Tires
codes) [1]05 Parking brake [1 |20 Wheels
]| 11 Electrical ] | 21 Trailer hitch
Dealer Distribution:
[IDomestic
UInternational
Both
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Product Safety Department

Vermeer Vermeer Corporation
1210 Vermeer Rd East

PRODUCT Pella, lowa 50219 USA
COMPLIANCE productsafety@vermeer.com

First Notice
SAMPLE Engine and Exhaust
OWNER Components Serial Data

Collection Kit
LETTER (IK004661)

Model: «Model»

Serial #: «SerialN»

March 12, 2026

Dear «MODEL» owner:

According to our records, you currently own a Vermeer «MODEL». The model and serial number are shown at
the top center of this letter.

SERIAL DATA MISSING OR MISRECORDED
Affected units left the factory with missing or misrecorded serial data for the engine, exhaust aftertreatment
module or DEF tank module.

IMMEDIATE MACHINE MODIFICATION REQUIRED
IKO04661 has been created to require inspection of affected units to collect photos of serial tags from the
aforementioned components. This inspection must be completed as soon as possible.

Please contact your authorized, independent Vermeer dealer immediately to arrange a mutually acceptable
time and location to have your unit inspected at no cost to you for labor or materials. If the Vermeer dealer
travels to the unit to inspect the machine, costs may be incurred by the owner. You must have your machine
inspected to ensure product compliance.

Contact your local Vermeer dealer:  «Service_Dealer_ Name»
«Serv_Dealer_Add1» «Serv_Dealer_Add2»
«Serv_Dealer_City» «Serv_Dealer_St» «Serv_Dealer_Zip»
«SERV_DEALER_COUNTRY»
Telephone: «Serv_Dealer_Phone»

If you no longer own this unit, please notify the product safety and compliance department at:

Toll-free: 800-829-0051, option 1
Telephone: 641-621-7060
Email: productsafety@vermeer.com

If possible, please provide the name and address of the new owner.

We regret any inconvenience that these corrective measures may cause you. The required work is to ensure
compliance with 40 CFR 1068.261, affirming engines and exhaust components sold to Vermeer were installed
in a certified configuration.

Regards,
PRODUCT COMPLIANCE DEPARTMENT
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