STEL L\N TIS Technical Service Bulletin (TSB)
e Outer Belt Molding Has Excessive Gap

PARTS & SERVICES

REFERENCE: | TSB: 23-004-26 Date: February 17,2026 |REVISION: |—
GROUP: 23 - Body

VEHICLES 2024 - 2025 (DD) RAM 3500 Cab Chassis MARKET APPLICABILITY:

AFFECTED: 2024 - 2025 (DP) RAM 4500/5500 Cab Chassis >
2024 - 2025 (DJ) RAM 2500 Pickup NA L] MEA
2024 - 2025 (D2) RAM 3500 Pickup | |EE _ 1IAP
This bulletin applies to vehicles built on or after June 29, 2025 (MDH ] sA ] cH
0629XX) and on or before July 02, 2025 (MDH 0702XX) that are . . _
equipped without Chrome Belt Moldings (Sales Code MME). NOTE: This bulletin applies to

North America markets.

CUSTOMER Customers may comment on the following:
SYMPTOM: o The outer belt molding appears warped or deformed causing a gap between the edge of the door and the
molding.

NOTE: This condition can appear on any of the doors.

CAUSE: Belt molding deformation

REPAIR SUMMARY:
This bulletin involves replacing one or more door outer belt moldings.

CLAIMS DATA:

Labor Operation No: Labor Description Skill Category Labor Time
23-51-16-9Q Molding, Outer Door - 6 - Electrical and Body 0.4 Hrs.

Replace One Front Door |Systems
0 - Introduction

23-51-16-9R Molding, Outer Belt - 6 - Electrical and Body 0.8 Hrs.
Replace Both Front Doors | Systems
0 - Introduction
23-51-16-9S Molding, Outer Door - 6 - Electrical and Body 0.2 Hrs.
Replace One Rear Door | Systems
0 - Introduction
23-51-16-9T Molding, Outer Door - 6 - Electrical and Body 0.3 Hrs.
Replace Both Rear Doors | Systems
0 - Introduction

Failure Code 7 Service Action




SPARE PARTS:

Qty Part No. Description Notes

1 (AR) 55112376AJ Weatherstrip, Front Door | Front Door - Short Right
Belt Outer

1 (AR) 55112377AJ Weatherstrip, Front Door | Front Door - Short Left
Belt Outer

1 (AR) 55369292AG Weatherstrip, Front Door | Front Door - Long Right
Belt Outer

1 (AR) 55369293AG Weatherstrip, Front Door |Front Door - Long Left
Belt Outer

1 (AR) 55372138AJ Weatherstrip, Rear Door |Rear Door - Right
Belt Outer

1 (AR) 55372139AJ Weatherstrip, Rear Door |Rear Door - Left
Belt Outer

DIAGNOSIS:

If the customer describes any of the symptoms listed above in the customer symptom section, perform the
Repair Procedure.

REPAIR PROCEDURE:

1. Remove the outside rearview mirror for the affected door(s) (if required). Refer to the detailed service
procedures available in DealerCONNECT/Service Library under: Service Info> 23 - Body / Exterior / Mirror,
Outside Rearview / Removal.

2. Replace the affected door outer belt molding. Refer to the detailed service procedures available in
DealerCONNECT/Service Library under: Service Info> 23 - Body / Doors - Front / Molding, Door Belt,
Outer / Removal and Installation.

3. Install the outside rearview mirror for the affected door(s) (if required). Refer to the detailed service
procedures available in DealerCONNECT/Service Library under: Service Info> 23 - Body / Exterior / Mirror,
Outside Rearview / Installation.

POLICY:

Reimbursable within the provisions of the warranty.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.




