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CE031: MX Component Specific Emissions Warranty for EMY2022 PACCAR MX-11 and MX-13 Engines

Whats New Abstract

Fuel Injection Pump part number 2344776PEX for MX-13 engines has been added to this warranty
policy.

Introduction

U.S. & Canada Federal emissions regulates that the warranty coverage is a period of ten (10) years or
435,000 miles/700,000 km/22,000 engine hours, whichever comes first, from the original warranty
registration date, for these specific components on the EMY2022 PACCAR MX-11 and MX-13 Engines.

https://paccarnet.sharepoint.com/sitepages/emissvcbltin.aspx?ctx=eyJ3ZWJVcmwiOiJodHRwczovL3BhY2Nhcm5ldC5zaGFyZXBvaW50LmNvbS9zaX... 117
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PACCAR has implemented the extension and it is effective retroactively, unless the part is listed as
ineligible for reimbursement below.

Revision

02/26/2026 — Fuel Injection Pump part number 2344776PEX for MX-13 engines has been added to this
warranty policy.

01/27/2026 — DPF Delta Pressure Sensor part number 2200138 for MX-11 engines has been added to
this warranty policy.

08/19/2025 — Fuel Injection Pump Part Number 218536 1PE for MX-13 engines has been added to this
warranty policy.

03/10/2025 — multiple Injector part numbers added to this warranty policy.

12/19/2024 — DPF Delta Pressure Sensor part number 2200138PE for MX-13 engines has been added
to this warranty policy.

04/02/2024 — Added fuel injector for PACCAR MX-11.

Condition

Units that have coverage under this warranty will be identified in the Service Information Record (SIR):

Sales Coverage Description
Code

9202162 EW: MX Emissions 10yr/435K Miles (700K KM) — Engine MY2022

Submit a long-form warranty claim through PRWS, using the applicable claim type shown in the chart
below, for any repair that meets the requirements of this bulletin. If the repair falls under campaign E290,
file a claim using appropriate quick claim code from campaign E290. Please ensure the correct VIN
number is selected and that all claim filing requirements are met.

Please use the following coding when submitting your warranty claim:
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PPD Part Number Part Description Claim Type|Failure Location
2314737(PEX) Injector, MX-13, EPA21 Engine 044-004-001
2314736(PEX) Injector, MX-11, EPA21 Engine 044-004-001
2383578(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2383579(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2394547(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2394548(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2403775(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2403776(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2403200(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2403201(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2403777(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2403778(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2423651(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2423652(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2423653(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2423654(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2426853(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2426854(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2426855(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2426856(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2429854(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2429855(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2428773(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2428774(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2452061(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2452062(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2460409(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2460410(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2460411(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2460412(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2460413(PEX) Fuel Injector, MX-11, EPA21 Engine 044-004-001
2460414(PEX) Fuel Injector, MX-13, EPA21 Engine 044-004-001
2185361(PE) Fuel Injector Pump, MX-11, MX-13, EPA21 Engine 044-003-218

2200138 DPF Delta Pressure Sensor, MX-11, MX-13, EPA21| Engine 043-006-007
2344776PEX Fuel Injection Pump, MX-13 Engine 044-003-218

Warranty

For retroactive payments please file a long-form claim, and populate parts and labor costs to the sublet
fields. Please make sure to attach an invoice and receipt to the claim to document the repair and
payment made.

The emissions warranty will cover the repair costs for any failure of an emissions-related part described
in this bulletin that results under normal use and service, caused by a warrantable failure, which must be

https://paccarnet.sharepoint.com/sitepages/emissvcbltin.aspx?ctx=eyJ3ZWJVcmwiOiJodHRwczovL3BhY2Nhcm5ldC5zaGFyZXBvaW50LmNvbS9zaX...
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the result of a defect in material and/or factory workmanship. Reimbursement will include:

o Parts
o Labor
o Consumables (when not reusable)

Please submit a claim using one of the following claim types:

¢ For DEF sensor claims, file a TRUCK claim.
* For all other engine-related claims, file an ENGINE claim

PROACTIVE REPAIRS ARE NOT COVERED BY THIS PROGRAM.

Towing will only be covered if 'engine’ emission component failure occurs within the base engine period
of 24 months/250,000 miles/6,250 hours. Outside of base engine coverage, towing and travel are

https://paccarnet.sharepoint.com/sitepages/emissvcbltin.aspx?ctx=eyJ3ZWJVcmwiOiJodHRwczovL3BhY2Nhcm5ldC5zaGFyZXBvaW50LmNvbS9zaX... a/7
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excluded. PACCAR will pay for reasonable labor costs for engine removal and reinstallation when
necessary to repair a warrantable failure.

The emissions warranty is retroactive and applies to qualifying warrantable failures that customers have

https://paccarnet.sharepoint.com/sitepages/emissvcbltin.aspx?ctx=eyJ3ZWJVcmwiOiJodHRwczovL3BhY2Nhcm5ldC5zaGFyZXBvaW50LmNvbS9zaX... 5/7
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already had repaired at their expense.

Components that qualify for coverage on EMY2022 PACCAR MX-11 and MX-13 Engines:

Emission Service Bulletin

Engine Model Year

PPD Part Number

Part Description

2022 (MX-13)

2314737PEX (1)
2383579PEX ()
2394548PEX ()
2403776PEX (1)
2403201PEX (V)
2403778PEX (1)
2423652PEX (1)
2423654PEX (1)
2426854PEX ()
2426856PEX (1)
2429855PEX (1)
2428774PEX (1)
2452062PEX (1)
2460410PEX ()
2460412PEX (1)

2460414PEX ()

Fuel Injector

2022 (MX-11)

https://paccarnet.sharepoint.com/sitepages/emissvcbltin.aspx?ctx=eyJ3ZWJVcmwiOiJodHRwczovL3BhY2Nhcm5ldC5zaGFyZXBvaW50LmNvbS9zaX...

2314736PEX (1)
2383578PEX ()
2394547PEX ()
2403775PEX (1)
2403200PEX ()
2403777PEX (V)

2423651PEX (1)

Fuel Injector
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2423653PEX (V)

2426853PEX ()
2426855PEX (1)
2429854PEX ()
2428773PEX ()
2452061PEX (1)
2460409PEX (1)
2460411PEX (V)

2460413PEX (1)

2022 (MX-13) 2185361PE(") Fuel Injection Pump

2344776PEX(2)

2022 (MX-11 and MX- 2200138(1) DPF Delta Pressure Sensor
13)

(Dpart added in a previous update.

(@)part added in latest update.

Attachments

U.S. Customer Letter

Spanish Customer Letter
Canada English Customer Letter
Canada French Customer Letter
Chassis List
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CEO031: MX Component Specific Emissions Warranty for
EMY2022 PACCAR MX-11 and MX-13 Engines

2/26/2026 2 Edit  © Clone

Whats New Abstract

Fuel Injection Pump part number 2344776PEX for MX-13 engines has been added to this warranty
policy.

Introduction

U.S. & Canada Federal emissions regulates that the warranty coverage is a period of ten (10) years or
435,000 miles (700,000 km) or 22,000 engine hours from the original warranty registration date,
whichever comes first, for these specific components on the EMY2022 PACCAR MX-11 and MX-13
Engines. PACCAR has implemented the extension and it is effective retroactively unless the part is listed
as ineligible for reimbursement below.

Revision

02/26/2026 — Fuel Injection Pump part number 2344776PEX for MX-13 engines has been added to this
warranty policy.

01/27/2026 — DPF Delta Pressure Sensor part number 2200138 for MX-11 engines has been added to
this warranty policy.

08/19/2025 — Fuel injector pump part number 2185361 for MX-13 engines has been added to this
warranty policy.

03/26/2025 — Fuel injector part numbers for MX-11 and MX-13 engines have been added to this warranty
policy.

12/19/2024 — DPF Delta Pressure Sensor part number 2200138PE for MX-13 engines has been added
to this warranty policy.

04/02/2024 — Fuel injector part number 2314736PEX for MX-11 engines has been added to this warranty
policy.

08/30/2023 — Fuel injector part number 2314737PEX for MX-13 engines has been added to this warranty
policy.

Condition

Units that have coverage under this warranty will be identified in Service Information Record

https://paccarnet.sharepoint.com/sitepages/emissvcbltin.aspx?ctx=eyJ3ZWJVcmwiOiJodHRwczovL3BhY2Nhcm5ldC5zaGFyZXBvaW50LmNvbS9zaX... 117
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(SIR):
Sales Code [ 2v e
EW: MX
Emissions
10yr/435K
9480836 Viles (700K
KM) - Engine
MY2022
PPD Part Part Claim | Failure
Number |Description| Type |Location
2314737(PEX) I,\r}lj)tic}%r Engine| 40"
EPA21
2314736(PEX) Il?/ficﬁr Engine| 45"
EPA21
Fuel
2383578(PEX) ',{}f;cﬁr Engine| 43004
EPA21
Fuel
2383579(PEX) ',(}f;cﬁgr Engine| 400"
EPA21
Fuel
2394547(PEX) ',(}f;cﬁr Engine|*5 "
EPA21
Fuel
2394548(PEX) ',(‘/f;c}%r Engine| 0%
EPA21
I_=uel
2403775(PEX) ',[‘,{;Cﬁr Engine| 440"
EPA21
Fuel
2403776(PEX) 'ﬂ;"}%r Engine| 45"
EPA21
Fuel
2403200(PEX) ',(‘,f;cﬁr Engine| 45"
EPA21
Fuel
2403201(PEX) 'h’})‘zc}%r Engine| 43004
EPA21
Fuel
2403777(PEX) ',(‘,f;cﬁr Engine| 400"
EPA21

https://paccarnet.sharepoint.com/sitepages/emissvcbltin.aspx?ctx=eyJ3ZWJVcmwiOiJodHRwczovL3BhY2Nhcm5ldC5zaGFyZXBvaW50LmNvbS9zaX... 2/7
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Fuel

2403778(PEX) ',Cf;ﬁ%r Engine| 44004
EPA21
Fuel

2423651(PEX) ',[}f;cﬁr Engine| 4404
EPA21
Fuel

2423652(PEX) 'I\r}f;c}%r Engine| 400"
EPA21
Fuel

2423653(PEX) ',(}f;cﬁr Engine| e 00%
EPA21
Fuel

2423654(PEX) ',[){;C}%r Engine| 44004
EPA21
Fuel

2426853(PEX) ',(}f;cﬁr Engine| 400"
EPA21
Fuel

2426854(PEX) ',(}f;"}%r Engine| 0%
EPA21
Fuel

2426855(PEX) ',(‘,f;cﬁr Engine| 44004
EPA21
Fuel

2426856(PEX) '“’})‘icﬁgr Engine| 400"
EPA21
Fuel

2429854(PEX) ',[‘/ff(cﬁr Engine| 40"
EPA21
Fuel

2429855(PEX) 'hr}f)eéc}%r Engine| 42004
EPA21
Fuel

2428773(PEX) ',{‘,f;cﬁr Engine| 44004
EPA21
Fuel

2428774(PEX) 'I\r}IJ)e(C}%r Engine| 40"
EPA21
Fuel

2452061 (PEX) ',(‘/ff(cﬁr Engine| 0%
EPA21

2452062(PEX) Fuel Engine|044-004-

https://paccarnet.sharepoint.com/sitepages/emissvcbltin.aspx?ctx=eyJ3ZWJVcmwiOiJodHRwczovL3BhY2Nhcm5ldC5zaGFyZXBvaW50LmNvbS9zaX... 3/7
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Injector, 001
MX-13,
EPA21
Fuel
2460409(PEX) ',(}f;cﬁr Engine| ¥ 0>
EPA21
Fuel
2460410(PEX) 'I\r}IJ)‘a(C}%r Engine 04‘(‘)'00104'
EPA21
Fuel
2460411(PEX) ',[‘,f;cﬁr Engine| 44004
EPA21
Fuel
2460412(PEX) ',UlJ;C}%r Engine 04‘5'00104'
EPA21
Fuel
2460413(PEX) ',{‘/ff("ﬁr Engine 04‘5'00104'
EPA21
Fuel
2460414(PEX) ',{};ﬁ%r Engine| o0
EPA21
Fuel Injector
2185361 (PE) ﬁ’;‘ml\fl’x'% Engine 04‘5'10803'
EPA21
DPF Delta
2200138 Seprzggf,ul\r/lex- Engine|**50%
11, MX-13,
EPA21
.Fue'l
2344776PEX PL”rJTis;'m_ Engine 04210803

» For reimbursement of past repairs, unless noted above as not eligible, file a claim in accordance

with the warranty procedure manual.

« Attach an invoice and receipt to the claim to document the repair and payment made.

 In addition, attach receipt of reimbursement made to customer for the initial invoice/costs of repair.

Emission Service Bulletin

« Retroactive claims without these items will be denied.

Warranty

The emissions warranty will cover the repair costs for any failure of an emissions-related part described
in this bulletin that results under normal use and service, caused by a warrantable failure, which must be

https://paccarnet.sharepoint.com/sitepages/emissvcbltin.aspx?ctx=eyJ3ZWJVcmwiOiJodHRwczovL3BhY2Nhcm5ldC5zaGFyZXBvaW50LmNvbS9zaX...

417



2/26/26, 2:39 PM Emission Service Bulletin

the result of a defect in material and/or factory workmanship. Reimbursement will include:
* Parts
* Labor
» Consumables (when not reusable)

NOTE

Cummins-powered chassis do
not have Extended Emissions
Coverage under this bulletin.

PROACTIVE REPAIRS ARE NOT COVERED BY THIS PROGRAM
Towing will only be covered if 'engine' emission component failure occurs within the base engine period
of 24 months/250,000 miles/6,250 hours, whichever comes first. Outside of base engine coverage,

towing and travel are excluded.

PACCAR will pay for reasonable labor costs for engine removal and reinstallation when necessary to
repair a warrantable failure.

The emissions warranty is retroactive and applies to qualifying warrantable failures that customers have

https://paccarnet.sharepoint.com/sitepages/emissvcbltin.aspx?ctx=eyJ3ZWJVcmwiOiJodHRwczovL3BhY2Nhcm5ldC5zaGFyZXBvaW50LmNvbS9zaX... 5/7
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already had repaired at their expense.

Components that qualify for coverage on MY2022 PACCAR MX Engines:

2022 (MX-
13)

2314737PEX(")
2383579PEX(")
2394548PEX(1)
2403776PEX(")
2403201PEX(")
2403778PEX(")
2423652PEX(1)
2423654PEX(1)
2426854PEX(1)
2426856PEX(1)
2429855PEX(1)
2428774PEX(1)
2452062PEX(")
2460410PEX(")
2460412PEX(1)
2460414PEX(1)

Fuel Injector

2022 (MX-
11)

2314736PEX(1)
2383578PEX(")
2394547PEX()
2403775PEX(1)
2403200PEX(")
2403777PEX(")
2423651PEX(1)
2423653PEX(")
2426853PEX(1)
2426855PEX(1)
2429854PEX(")
2428773PEX(")
2452061PEX(1)
2460409PEX(1)
2460411PEX("
2460413PEX(1)

2022 (MX-
13)

2185361PE(1)
2344776PEX(2)

Fuel
Injection
Pump

2022 (MX-
11
and MX-
13)

2200138(1)

DPF Delta
Pressure
Sensor

(1) Component added in previous
Extended Warranty Coverage update.

(2) Additional component added to

Extended Warranty Coverage.
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If there is a failure on any of the parts listed above, submit a warranty claim through PACCAR
Registration and Warranty System (PRWS). Ensure the correct VIN number and Causal Part removed
from the vehicle are on the submitted claim.

Attachments

CEO031 PB Chassis List

CE031 PB US Customer Letter

CEO031 PB US Customer Letter - Spanish
CEO031 PB Canadian Customer Letter

CE031 PB Canadian Customer Letter - French

https://paccarnet.sharepoint.com/sitepages/emissvcbltin.aspx?ctx=eyJ3ZWJVcmwiOiJodHRwczovL3BhY2Nhcm5ldC5zaGFyZXBvaW50LmNvbS9zaX... 717



moteurs MX-11 et MX-13 EMY2022 de PACCAR :.. :
E

Date a étre déterminée O [x]
Objet : CE031 Garantie relative aux émissions spécifiques des composantes MX pour : %
Date d’expiration : Aucune

Cet avis concerne votre véhicule. Votre (vos) NIV(s) se trouve(ent) au recto ou au verso de la présente.
Cher client Kenworth,

Nous vous faisons parvenir cet avis conformément aux exigences de la Loi canadienne relative a la
protection de I’environnement (1999).

Il ne s’agit pas d’un rappel ni d’une campagne. Vous n’avez pas a prendre rendez-vous avec votre
concessionnaire sauf si votre véhicule présente un probléme.

Nous vous faisons parvenir cette lettre afin de vous informer que Kenworth Truck Company a prolongé la
couverture de garantie de certaines composantes relatives aux émissions installées sur votre (vos)
véhicule(s). Votre (vos) véhicule(s) comporte(nt) I’'une ou plusieurs piece(s) listée(s) a la présente. Aucune
action n’est requise de votre part.

La couverture de garantie relative aux émissions pour les composantes listées dans le tableau ci-apres a été
prolongée a 10 ans/700 000 km, ou 22 000 heures de fonctionnement du moteur a compter de la date

d’enregistrement de la garantie originale, selon la premiere éventualité.

Tableau 1 — Piéces couvertes par la couverture de garantie prolongée (code EWC 9202162)

Nom de la piéce No. de la piéce | Résultat de la défectuosité

Injecteur de carburant 2314737PEX (D | Une performance insuffisante de I’injecteur de
(MX-13, EPA21) 2383579PEX (D | carburant peut générer une régénération insuffisante
2394548PEX () ainsi qu’une accumulation importante de suie sur le

filtre a particules diesel a la suite d’'une combustion
2403776PEX (!

" inégale du carburant.
2403201PEX

2403778PEX (D
2423652PEX ()
2423654PEX (D
2426854PEX (D
2426856PEX (V
2429855PEX (V
2428774PEX (D
2452062PEX (D
2460410PEX (V
2460412PEX (D
2460414PEX ()




Injecteur de carburant 2314736PEX (D | Une performance insuffisante de I’injecteur de
(MX-11 EPA21) 2383578PEX (D | carburant peut générer une régénération insuffisante
2394547pEX (D | ainsi qu’une accumulation importante de suie sur le
) filtre a particules diesel a la suite d’'une combustion
2403775PEX inégale du carburant.
2403200PEX ("
2403777PEX
2423651PEX ()
2423653PEX (D
2426853PEX (!
2426855PEX ()
2429854PEX (D
2428773PEX (!
2452061PEX ()
2460409PEX (D
2460411PEX ()
2460413PEX (D
Pompe d’injection de 2185361PE (D Les défaillances des pompes d’injection de carburant
carburant (MX-13, 2344776PEX @ | qui entrainent une surveillance inexacte des gaz
EPA21) d’échappement peuvent compromettre 1’efficacité du
systéme SCR et affecter les émissions d’oxyde
d’azote par le tuyau d’échappement arricre.
Capteur de pression 2200138 M Les défaillances du capteur de pression Delta qui
Delta du filtre a entrainent un suivi inexact du filtre a particules
particules au diesel (MX- diesel/réduction catalytique sélective peuvent
11, MX-13, EPA21) compromettre 1’efficacité du systéme du filtre a
particules diesel/réduction catalytique sélective et
affecter les émissions d’oxyde d’azote et/ou de
particules a la sortie du tuyau d’échappement.
() Composantes incluses dans une lettre précédente.
2) Composante additionnelle ajoutée a la couverture de garantie prolongée.

Si vous avez déja pay¢ pour remplacer 1'une des composantes listées dans le tableau ci-dessus, vous pourriez
étre admissible a un remboursement des frais de pieces et de main-d'ceuvre. Veuillez fournir a votre
concessionnaire Kenworth un regu pour la réparation et votre concessionnaire déposera une réclamation en
votre nom. Si elle est approuvée, votre concessionnaire émettra le remboursement.

Afin de localiser votre concessionnaire le plus pres, veuillez balayer le code QR dans le coin supérieur droit
de la présente ou consulter le localisateur de concessionnaire sur www.Kenworth.com. Au moment de
communiquer avec le concessionnaire Kenworth de votre choix, vous référer au code de garantie prolongée
(EWC) 9202162 ainsi qu’au NIV listé a la présente.



http://www.kenworth.com/

Si vous étes le bailleur de ce véhicule, les réglementations fédérales exigent que vous transmettiez une copie
de cet avis au locataire et ce, dans un délai de dix jours. Si vous n’étes plus le propriétaire de ce véhicule,
veuillez courrieller les 8 derniers chiffres du NIV ainsi que le nom et ’adresse du nouveau propriétaire a

servicebulletins@paccar.com.

Merci,

Service a la clientéle de Kenworth



Kenworth Truck Company

C/O PACCAR Parts

PACCA 750 Houser Way North

A R COMPANY Renton, WA 98057

(425) 828-5888

XX/XX72026

. o DR
Subject: CE031: MX Component Specific Emissions Warranty for EM Y2022 : :
PACCAR MX-11 and MX-13 Engines % .ﬁ

M
D245

Expiration Date: None
This notice applies to your vehicle; Your VIN(s) can be found on the front or back of this page.
Dear Kenworth Customer,

This notice is sent to you in accordance with the requirements of the Canadian Environmental
Protection Act, 1999.

This is not a recall or campaign. You do not need to schedule an appointment with your
dealer unless you experience a problem with your vehicle.

This letter has been sent to inform you that Kenworth Truck Company has extended the warranty
coverage on certain emissions components installed on your vehicle(s). Your vehicle(s)
contain(s) one or more of the parts listed in this letter. No action is needed on your part.

The Emissions Warranty Coverage for the components listed in the table below has been
extended to 10 years, 435,000 vehicle miles/700,000 km, or 22,000 engine hours from the

original warranty registration date, whichever comes first.

Table 1 Parts Covered by Extended Warranty Coverage (EWC Code 9202162)

Part Name Part Number Result of Failure

Fuel Injector (MX-13, 2314737PEX (D | Inefficient fuel injector performance can lead to
EPA21) 2383579PEX (D | insufficient regeneration and high soot loading of

2403776PEX ()
2403201PEX ("
2403778PEX (D
2423652PEX ()
2423654PEX (D
2426854PEX (D
2426856PEX (V
2429855PEX (V
2428774PEX (D
2452062PEX (D
2460410PEX ()




Kenworth Truck Company
Customer Service Department

C/O PACCAR Parts
750 Houser Way North
(425) 828-5888
2460412PEX (D

2460414PEX (D

Fuel Injector (MX-11,
EPA21)

2314736PEX ()
2383578PEX ()
2394547PEX (D
2403775PEX (D
2403200PEX (V
2403777PEX ("
2423651PEX ()
2423653PEX ()
2426853PEX (D
2426855PEX ()
2429854PEX (V
2428773PEX (D
2452061PEX ()
2460409PEX (V
246041 1PEX ("
2460413PEX (D

Inefficient fuel injector performance can lead to
insufficient regeneration and high soot loading of
DPF due to uneven fuel burning.

DPF Delta Pressure
Sensor (MX-13, EPA21)

2200138PEX ()

Failures of the Delta Pressure Sensor may result in
inaccurate monitoring of the DPF/SCR could have
the potential to compromise the DPF/SCR system

effectiveness and affect tailpipe emissions of NOx
and/or particulate matter.

Fuel Injection Pump

2185361PE M

Failures of the Fuel Injection Pumps that result in

Sensor (MX-11, MX-13,
EPA21)

(MX-13, EPA2I1) 2344776PEX @ | inaccurate monitoring of exhaust gases have the
potential to compromise SCR system effectiveness
and affect tailpipe emissions of NOx.

DPF Delta Pressure 2200138 M Failures of the Delta Pressure Sensor that result in

inaccurate monitoring of the DPF/SCR have the
potential to compromise the DPF/SCR system
effectiveness and affect tailpipe emissions of NOx
and/or particulate matter.

(1 Components that were included in a previous letter.
@ Additional component added to Extended Warranty Coverage.

If you have previously paid to replace one of the components listed in the tables above, you may
be eligible for reimbursement of the cost of parts and labor. Please provide your Kenworth




A PACCAR COMPANY

Kenworth Truck Company

C/O PACCAR Parts

750 Houser Way North
Renton, WA 98057
(425) 828-5888

Dealer with a receipt for the repair and your dealer will file a claim on your behalf. If approved,

your dealer will issue reimbursement.

To locate your nearest dealer please scan the QR code at the top of this letter or use the Dealer
Locator at www.Kenworth.com. When contacting your selected Kenworth dealer, refer to

Extended Warranty Code (EWC) 9202162 and the VIN listed on this letter.

If you are the lessor of this vehicle, federal regulations require you to forward a copy of this
notice to the lessee within ten days. If you no longer own this vehicle, please email the last 8
digits of the VIN and the new owner’s name and address to servicebulletins@paccar.com.

Sincerely,

Kenworth Customer Service



Kenworth Truck Company
C/O PACCAR Parts

750 Houser Way North
A PACCAR COMPANY Renton, WA 98057

(425) 828-5888

[Fecha]

EEErE
Asunto: CE031: Garantia de emisiones especificas de componentes de MX para i r;.';"q__

motores EMY2022 PACCAR MX-11 y MX-13
Fecha de vencimiento: Ninguna

Este aviso se aplica a su vehiculo. Puede encontrar sus VIN en el frente o dorso de esta pagina.
Estimado cliente de Kenworth:

Esto no se trata de una retirada ni de una campafa. No es necesario que programe una cita
con su distribuidor a menos que su vehiculo tenga un problema.

Le enviamos esta carta para informarle que Kenworth Truck Company ha extendido la
cobertura de la garantia a ciertos componentes de emisiones instalados en sus vehiculos. Sus
vehiculos contienen una o mas de las piezas indicadas en esta carta. No es necesario que
haga nada.

La cobertura de la garantia de emisiones para los componentes indicados en la tabla que se
muestra a continuacion se ha extendido a 10 afos, 435,000 millas (700,000 km) del vehiculo o
22,000 horas de funcionamiento a partir de la fecha de registro de la garantia original, lo que
suceda primero.

Tabla 1: Piezas cubiertas por la garantia extendida (Codigo de garantia extendida 9202162)

Nombre de la pieza Numero de pieza| Resultado de la falla

Inyector de combustible | 2314737PEX ) | Un funcionamiento ineficaz del inyector de
(MX-13, EPA21) 2383579PEX (V) | combustible puede provocar una regeneracion
2394548pEX (0 | insuficiente y una elevada carga de hollin del DPF

2403776PEX () debido a una combustion irregular del combustible.

2403201PEX (™
2403778PEX ()
2423652PEX (D
2423654PEX ()
2426854PEX (D
2426856PEX (V
2429855PEX (D
2428774PEX (D
2452062PEX ()




Kenworth Truck Company
Customer Service Department

C/O PACCAR Parts
750 Houser Way North
A PACCAR COMPANY Renton, WA 98057
(425) 828-5888
2460410PEX (¥
2460412PEX ()
2460414PEX (!
Inyector de combustible | 2314736PEX (") | Un funcionamiento ineficaz del inyector de
(MX-11, EPA21) 2383578PEX (D | combustible puede provocar una regeneracion
2394547PEX () insuficiente y una elevada carga de hollin del DPF

2403775PEX ()
2403200PEX (V
2403777PEX (™
2423651PEX ("
2423653PEX (D
2426853PEX ()
2426855PEX (D
2429854PEX (D
2428773PEX ()
2452061PEX (D
2460409PEX (V
2460411PEX ()
2460413PEX ()

debido a una combustion irregular del combustible.

Bomba de inyeccion de

2185361PE M

Las fallas en las bombas de inyeccion de

del DPF (MX-11, MX-
13, EPA21)

combustible (MX-13, 2344776PEX @ | combustible que tienen como resultado monitoreos

EPA21) imprecisos de emisiones de gases pueden
potencialmente comprometer la efectividad del
sistema SCR y afectar las emisiones de NOx del
escape.

Sensor de presion Delta | 2200138 (D Las fallas del sensor de presion diferencial que

provocan que el monitoreo del DPF/SCR sea
inexacto pueden comprometer su efectividad y
afectar las emisiones de NOx y/o particulas del tubo
de escape.

(D Componentes que se incluyeron en una carta previa.
2 Componente adicional agregado a la cobertura de la garantia extendida.

Si anteriormente pagd para reemplazar uno de los componentes mencionados en las tablas de
arriba, podria calificar para recibir un reembolso por el costo de las piezas y el trabajo. Entregue
a su distribuidor de Kenworth un comprobante por la reparacion y el distribuidor presentara el
reclamo en su nombre. Si se aprueba, su distribuidor le daré el reembolso.




A PACCAR COMPANY

Kenworth Truck Company
Customer Service Department
C/O PACCAR Parts

750 Houser Way North
Renton, WA 98057

(425) 828-5888

Para encontrar su distribuidor mas cercano, escanee el codigo QR que aparece en la parte
superior de esta carta o utilice la funcion “Dealer Locator” (Buscador de distribuidores) en
www.Kenworth.com. Cuando se comunique con el distribuidor de Kenworth que haya elegido,
mencione el codigo de garantia extendida (EWC) 9202162 y el VIN que se incluye en esta carta.

Si usted es el arrendador de este vehiculo, las regulaciones federales requieren que envie una
copia de este aviso al arrendatario en un plazo de 10 dias. Si ya no es el propietario de este
vehiculo, envie por correo electronico los ultimos ocho digitos del VIN y el nombre y la

direccion del nuevo propietario a servicebulletins@paccar.com.

Atentamente.

Kenworth Customer Service


mailto:servicebulletins@paccar.com

Kenworth Truck Company
C/O PACCAR Parts

750 Houser Way North

(425) 828-5888

XX/XX72026

. o (=] (e]
Subject: CE031: MX Component Specific Emissions Warranty for EMY2022 : -
PACCAR MX-11 and MX-13 Engines %:ﬁ%

k
O 24075

Expiration Date: None
This notice applies to your vehicle; Your VIN(s) can be found on the front or back of this page.
Dear Kenworth Customer,

This is not a recall or campaign. You do not need to schedule an appointment with your
dealer unless you experience a problem with your vehicle.

This letter has been sent to inform you that Kenworth Truck Company has extended the warranty
coverage on certain emissions components installed on your vehicle(s). Your vehicle(s) contain(s)
one or more of the parts listed in this letter. No action is needed on your part.

The Emissions Warranty Coverage for the components listed in the table below has been extended
to 10 years, 435,000 vehicle miles/700,000 km, or 22,000 engine hours from the original warranty
registration date, whichever comes first.

Table 1 Parts Covered by Extended Warranty Coverage (EWC Code 9202162)

Part Name Part Number Result of Failure

Fuel Injector (MX-13, 2314737PEX V| Inefficient fuel injector performance can lead to
EPA21) 2383579PEX (D | insufficient regeneration and high soot loading of
2394548PEX () DPF due to uneven fuel burning.

2403776PEX (D
2403201PEX (™
2403778PEX ()
2423652PEX ()
2423654PEX ()
2426854PEX (D
2426856PEX (V
2429855PEX ()
2428774PEX ()
2452062PEX ()
2460410PEX (V
2460412PEX ()
2460414PEX ()




A PACCAR COMPANY

Kenworth Truck Company
Customer Service Department
C/O PACCAR Parts

750 Houser Way North
Renton, WA 98057

(425) 828-5888

Fuel Injector (MX-11,
EPA21)

2314736PEX (D
2383578PEX ()
2394547PEX (D
2403775PEX ()
2403200PEX ("
2403777PEX ()
2423651PEX ("
2423653PEX ()
2426853PEX ()
2426855PEX (D
2429854PEX (D
2428773PEX ()
2452061PEX ()
2460409PEX (V
2460411PEX (™
2460413PEX ()

Inefficient fuel injector performance can lead to
insufficient regeneration and high soot loading of
DPF due to uneven fuel burning.

Fuel Injection Pump
(MX-13, EPA21)

2185361PEM
2344776PEX @

Failures of the Fuel Injection Pumps that result in
inaccurate monitoring of exhaust gases have the
potential to compromise SCR system effectiveness
and affect tailpipe emissions of NOx.

DPF Delta Pressure
Sensor (MX-11, MX-13,
EPA21)

2200138 M

Failures of the Delta Pressure Sensor that result in
inaccurate monitoring of the DPF/SCR have the
potential to compromise the DPF/SCR system
effectiveness and affect tailpipe emissions of NOx
and/or particulate matter.

() Components that were included in a previous letter.
2 Additional component added to Extended Warranty Coverage.

If you have previously paid to replace one of the components listed in the tables above, you may
be eligible for reimbursement of the cost of parts and labor. Please provide your Kenworth Dealer
with a receipt for the repair and your dealer will file a claim on your behalf. If approved, your
dealer will issue reimbursement.

To locate your nearest Kenworth dealer, please scan the QR code at the top of this letter or use the
Dealer Locator at www.Kenworth.com. When contacting your selected Kenworth dealer, refer to
Extended Warranty Code (EWC) 9202162 and the VIN(s) listed on this letter.

If you are the lessor of this vehicle, federal regulations require you to forward a copy of this notice
to the lessee within ten days. If you no longer own this vehicle, please email the last 8 digits of the




Kenworth Truck Company

C/O PACCAR Parts

PACCA 750 Houser Way North

A R COMPANY Renton, WA 98057

(425) 828-5888

VIN and the new owner’s name and address to servicebulletins@paccar.com.

Sincerely,

Kenworth Customer Service


mailto:servicebulletins@paccar.com

Date a étre déterminée

Objet : CE031 Garantie relative aux émissions spécifiques des composantes MX pour moteurs
MX-11 et MX-13 EMY2022 de PACCAR

Date d’expiration : Aucune

Cher client Peterbilt,

Nous vous faisons parvenir cet avis conformément aux exigences de la Loi canadienne relative a la protection
de I’environnement (1999).

Il ne s’agit pas d’un rappel ni d’une campagne. Vous n’avez pas a prendre rendez-vous avec votre
concessionnaire 2 moins que votre véhicule ne présente un probléme.

La présente a pour but de vous informer que Peterbilt Motors Company a prolongé la couverture de garantie
de certaines composantes relatives aux émissions installées sur votre(vos) véhicule(s). Votre (vos) véhicule(s)
est (sont) équipé(s) d’une ou de plusieurs des pieces listées a la présente. Aucune action n’est requise de
votre part.

La couverture de garantie relative aux émissions pour les composantes listées dans le tableau ci-apres a été
prolongée a 10 ans/700 000 km, ou 22 000 heures de fonctionnement du moteur a compter de la date

d’enregistrement de la garantie originale, selon la premiere éventualité.

Tableau 1 Piéces couvertes par la garantie prolongée (EWC Code 9480836)

Nom de la piéce No. de la piéce | Résultat de la défectuosité
Injecteur de carburant 2314737PEX (D | Une performance insuffisante de 1’injecteur de
(MX-13, EPA21) 2383579PEX (D | carburant peut générer une régénération insuffisante

2394548pEX () | insi qu’une accumulation importante de suie sur le
2403776PEX () filtre a particules diesel par suite d’une combustion

0 inégale du carburant.
2403201PEX

2403778PEX ()
2423652PEX (D
2423654PEX (D
2426854PEX (D
2426856PEX (D
2429855PEX (D
2428774PEX (D
2452062PEX (D
2460410PEX (D
2460412PEX ()
2460414PEX (D




Injecteur de carburant
(MX-11, EPA21)

2314736PEX (V
2383578PEX (V
2394547PEX (D
2403775PEX (V
2403200PEX ("
2403777PEX (D
2423651PEX (V
2423653PEX (D
2426853PEX (V
2426855PEX (D
2429854PEX (V
2428773PEX (V
2452061PEX (D
2460409PEX (V
2460411PEX (D
2460413PEX ()

Une performance insuffisante de I’injecteur de
carburant peut générer une régénération insuffisante
ainsi qu’une accumulation importante de suie sur le
filtre a particules diesel par suite d’une combustion
inégale du carburant.

Pompe d’injection de

2185361PEX (D

Les défaillances des pompes d’injection de carburant

filtre a particules diesel
Delta (MX-11, MX-13,
EPA21)

carburant (MX-13, 2344776PEX @ | qui entrainent une surveillance inexacte des gaz

EPA21) d’échappement peuvent compromettre 1’efficacité du
systéme SCR et affecter les émissions d’oxyde
d’azote par le tuyau d’échappement arriére.

Capteur de pression du | 2200138 Les défaillances du capteur de pression Delta qui

entrainent un suivi inexact du filtre a particules
diesel/réduction catalytique sélective peuvent
compromettre I’efficacité du systéme du filtre a
particules diesel/réduction catalytique sélective et
affecter les émissions d’oxyde d’azote et/ou de
particules a la sortie du tuyau d’échappement.

() Composantes qui étaient incluses dans une lettre précédente.
@) Composante additionnelle ajoutée a la couverture de garantie prolongée.

Si vous avez déja pay¢ pour remplacer 1'une des composantes listées dans le tableau ci-dessus, vous pourriez

étre admissible a un remboursement des frais de pieces et de main-d'ceuvre. Veuillez fournir a votre

concessionnaire Peterbilt un recu pour la réparation et votre concessionnaire déposera une réclamation en

votre nom. Si elle est approuvée, votre concessionnaire émettra le remboursement.

Afin de localiser votre concessionnaire Peterbilt le plus prés, veuillez balayer le code QR dans le coin

supérieur droit de la présente ou consulter Trouver un concessionnaire sur www.Peterbilt.com. Au moment
de communiquer avec le concessionnaire de votre choix, vous référer au code de garantie prolongée (EWC)

9480836 ainsi qu’au NIV listé ci-aprés ou au verso de la présente.



http://www.peterbilt.com/

Si vous étes le bailleur de ce véhicule, les réglementations fédérales exigent que vous transmettiez une copie
de cet avis au locataire et ce, dans un délai de dix jours. Si vous n’étes plus le propriétaire de ce véhicule,
veuillez courrieller les 8 derniers chiffres du NIV ainsi que le nom et ’adresse du nouveau propriétaire a

servicebulletins@paccar.com.

Merci,

Service a la clientéle de Peterbilt



Peterbilt Motors Company

PM Customer Service Department
C/O PACCAR Parts

750 Houser Way North

A PACCAR COMPANY Renton, WA 98057
(425) 828-5888

XX/XX/2026

Subject: CE031: MX Component Specific Emissions Warranty for EMY2022
PACCAR MX-11 and MX-13 Engines

Expiration Date: None

This notice applies to your vehicle; Your VIN(s) can be found on the front or back of this page.
Dear Peterbilt Customer,

This notice is sent to you in accordance with the requirements of the Canadian Environmental
Protection Act, 1999.

This is not a recall or campaign. You do not need to schedule an appointment with your
dealer unless your vehicle experiences a problem.

This letter has been sent to inform you that Peterbilt Motors Company has extended the
warranty coverage on certain emissions components installed on your vehicle(s). Your
vehicle(s) contain(s) one or more of the parts listed in this letter. No action is needed on
your part.

The Emissions Warranty Coverage for the components listed in the table below has been
extended to 10 years, 435,000 vehicle miles/700,000 km, or 22,000 engine hours from the

original warranty registration date, whichever comes first.

Table 1 Parts Covered by Extended Warranty (EWC Code 9480836)

Part Name Part Number Result of Failure
Fuel Injector (MX-13, 2314737PEX (D | Inefficient fuel injector performance can lead to
EPA21) 2383579PEX (V) | insufficient regeneration and high soot loading of

2394548pEX (0 | DPF due to uneven fuel burning.

2403776PEX ()
2403201PEX ()
2403778PEX ()
2423652PEX (D
2423654PEX ()
2426854PEX (D
2426856PEX (V
2429855PEX (V
2428774PEX (D
2452062PEX (V
2460410PEX (D




Qobilt
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Peterbilt Motors Company
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C/O PACCAR Parts

750 Houser Way North
Renton, WA 98057

(425) 828-5888

2460412PEX (D
2460414PEX (D

Fuel Injector (MX-11,
EPA21)

2314736PEX ()
2383578PEX ()
2394547PEX (D
2403775PEX (D
2403200PEX (V
2403777PEX ("
2423651PEX ()
2423653PEX ()
2426853PEX (D
2426855PEX ()
2429854PEX (V
2428773PEX (D
2452061PEX ()
2460409PEX (V
246041 1PEX ("
2460413PEX (D

Inefficient fuel injector performance can lead to
insufficient regeneration and high soot loading of
DPF due to uneven fuel burning.

Fuel Injection Pump
(MX-13, EPA21)

2185361PE M
2344776PEX @

Failures of the Fuel Injection Pumps that result in
inaccurate monitoring of exhaust gases have the
potential to compromise SCR system effectiveness
and affect tailpipe emissions of NOx.

DPF Delta Pressure
Sensor (MX-11, MX-13,
EPA21)

2200138 M

Failures of the Delta Pressure Sensor that result in
inaccurate monitoring of the DPF/SCR have the
potential to compromise the DPF/SCR system
effectiveness and affect tailpipe emissions of NOx
and/or particulate matter.

() Components that were included in a previous letter.
@) Additional component added to Extended Warranty Coverage.

If you have previously paid to replace any of the components listed in the table above, you may
be eligible for reimbursement of the cost of parts and labor. Please provide your Peterbilt

dealer with a receipt for the repair and your dealer will file a claim on your behalf. If approved,
your dealer will issue reimbursement.

To locate your nearest Peterbilt dealer, please scan the QR code at the top of this letter or use
Find a Dealer at www.Peterbilt.com. When contacting your selected Peterbilt dealer, refer to
Extended Warranty Code (EWC) 9480836 and the VIN(s) listed on this letter.




Peterbilt Motors Company

PME&" Customer Service Department
C/O PACCAR Parts
750 Houser Way North

A PACCAR COMPANY Renton, WA 98057
(425) 828-5888

If you are the lessor of this vehicle, federal regulations require you to forward a copy of this
notice to the lessee within ten days. If you no longer own this vehicle, please email the last 8
digits of the VIN and the new owner’s name and address to servicebulletins@paccar.com.

Sincerely,

Peterbilt Customer Service



Peterbilt Motors Company

PM Customer Service Department
C/O PACCAR Parts

750 Houser Way North

A PACCAR COMPANY Renton, WA 98057
(425) 828-5888

[Fecha]

Asunto: CE031: Garantia de emisiones especificas de componentes de MX para
motores EMY2022 PACCAR MX-11 y MX-13

Fecha de vencimiento: Ninguna

Estimado cliente de Peterbilt:

Esto no se trata de una retirada ni de una campana. No es necesario que programe una cita
con su distribuidor a menos que su vehiculo tenga un problema.

Le enviamos esta carta para informarle que Peterbilt Motors Company ha extendido la
cobertura de la garantia a ciertos componentes de emisiones instalados en sus vehiculos. Sus
vehiculos contienen una o mas de las piezas indicadas en esta carta. No es necesario que
haga nada.

La cobertura de la garantia de emisiones para los componentes indicados en la tabla que se
muestra a continuacion se ha extendido a 10 afos, 435,000 millas (700,000 km) del vehiculo o
22,000 horas de funcionamiento a partir de la fecha de registro de la garantia original, lo que
suceda primero.

Tabla 1: Piezas cubiertas por la garantia extendida (Codigo de garantia extendida
9480836)

Nombre de la pieza Numero de pieza| Resultado de la falla

Inyector de combustible | 2314737PEX () | Un funcionamiento ineficaz del inyector de
(MX-13, EPA21) 2383579PEX (D | combustible puede provocar una regeneracion
2394548PEX () insuficiente y una elevada carga de hollin del DPF

debido a una combustion irregular del combustible.
2403776PEX ("

2403201PEX ("
2403778PEX (D
2423652PEX ()
2423654PEX (D
2426854PEX (D
2426856PEX (V
2429855PEX (D
2428774PEX (D
2452062PEX (D
2460410PEX ()
2460412PEX (D
2460414PEX ()
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Inyector de combustible
(MX-11, EPA21)

2314736PEX ()
2383578PEX (™
2394547PEX (D
2403775PEX ("
2403200PEX (V
2403777PEX
2423651PEX ("
2423653PEX (D
2426853PEX ()
2426855PEX (D
2429854PEX (V
2428773PEX ()
2452061PEX (D
2460409PEX (V
2460411PEX ()
2460413PEX ()

Un funcionamiento ineficaz del inyector de
combustible puede provocar una regeneracion
insuficiente y una elevada carga de hollin del DPF
debido a una combustion irregular del combustible.

Bomba de inyeccion de

2185361PE M

Las fallas en las bombas de inyeccion de

combustible (MX-13, 2344776PEX® | combustible que tienen como resultado monitoreos

EPA21) imprecisos de emisiones de gases pueden
potencialmente comprometer la efectividad del
sistema SCR y afectar las emisiones de NOx del
escape.

Sensor de presion Delta | 2200138 (D Las fallas del sensor de presion diferencial que

del DPF (MX-11, MX-
13, EPA21)

provocan que el monitoreo del DPF/SCR sea
inexacto pueden comprometer su efectividad y
afectar las emisiones de NOx y/o particulas del tubo
de escape.

(D Componentes que se incluyeron en una carta previa.
) Componente adicional agregado a la cobertura de la garantia extendida.

Si anteriormente pagd para reemplazar cualquiera de los componentes mencionados en la tabla
de arriba, podria calificar para recibir un reembolso por el costo de las piezas y el trabajo.
Entregue a su distribuidor de Peterbilt un comprobante de la reparacion y este presentard un
reclamo en su nombre. Si se aprueba, su distribuidor le daré el reembolso.

Para encontrar el distribuidor de Peterbilt mas cercano, escanee el codigo QR que aparece en la
parte superior de esta carta o utilice la funcion “Find a Dealer” (Buscar un distribuidor) en
www.Peterbilt.com. Cuando se comunique con el distribuidor que haya elegido, mencione el




Peterbilt Motors Company
Customer Service Department
C/O PACCAR Parts

750 Houser Way North

A PACCAR COMPANY Renton, WA 98057
(425) 828-5888

codigo de garantia extendida (EWC) 9480836 y el VIN que se incluye abajo o al reverso de esta
carta.

Si usted es el arrendador de este vehiculo, las regulaciones federales requieren que envie una
copia de este aviso al arrendatario dentro de los diez dias. Si ya no es el propietario de este

vehiculo, envie por correo electronico los tltimos 8 digitos del VIN y el nombre y la direccion
del nuevo propietario a servicebulletins@paccar.com.

Atentamente.

Peterbilt Customer Service



Peterbilt Motors Company

PM Customer Service Department
C/O PACCAR Parts

750 Houser Way North

A PACCAR COMPANY Renton, WA 98057
(425) 828-5888

XX/XX/2026

Subject: CE031: MX Component Specific Emissions Warranty for EMY2022
PACCAR MX-11 and MX-13 Engines

Expiration Date: None

This notice applies to your vehicle; Your VIN(s) can be found on the front or back of this page.
Dear Peterbilt Customer,

This is not a recall or campaign. You do not need to schedule an appointment with your
dealer unless your vehicle experiences a problem.

This letter has been sent to inform you that Peterbilt Motors Company has extended the warranty
coverage on certain emissions components installed on your vehicle(s). Your vehicle(s) contain(s)
one or more of the parts listed in this letter. No action is needed on your part.

The Emissions Warranty Coverage for the components listed in the table below has been extended
to 10 years, 435,000 vehicle miles/700,000 km, or 22,000 engine hours from the original warranty

registration date, whichever comes first.

Table 1 Parts Covered by Extended Warranty (EWC Code 9480836)

Part Name Part Number Result of Failure

Fuel Injector (MX-13, 2314737PEX (D | Inefficient fuel injector performance can lead to
EPA21) 2383579PEX(" | insufficient regeneration and high soot loading of
2394548pgx () | DPF due to uneven fuel burning.

2403776PEX (D
2403201PEX (™
2403778PEX ()
2423652PEX (D
2423654PEX ()
2426854PEX (D
2426856PEX (V
2429855PEX (D
2428774PEX (D
2452062PEX (V
2460410PEX (D
2460412PEX ()
2460414PEX ()
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Fuel Injector (MX-11,
EPA21)

2314736PEX ()
2383578PEX (™
2394547PEX (D
2403775PEX ("
2403200PEX (V
2403777PEX
2423651PEX ("
2423653PEX (D
2426853PEX ()
2426855PEX (D
2429854PEX (V
2428773PEX ()
2452061PEX (D
2460409PEX (V
2460411PEX ()
2460413PEX ()

Inefficient fuel injector performance can lead to
insufficient regeneration and high soot loading of
DPF due to uneven fuel burning.

Fuel Injection Pump

2185361PE M

Failures of the Fuel Injection Pumps that result in

Sensor (MX-11, MX-13,
EPA21)

(MX-13, EPA21) 2344776PEX® | inaccurate monitoring of exhaust gases have the
potential to compromise SCR system effectiveness
and affect tailpipe emissions of NOX.

DPF Delta Pressure 2200138 M Failures of the Delta Pressure Sensor that result in

inaccurate monitoring of the DPF/SCR have the
potential to compromise the DPF/SCR system
effectiveness and affect tailpipe emissions of NOx
and/or particulate matter.

(1 Components that were included in a previous letter.
@ Additional component added to Extended Warranty Coverage.

If you have previously paid to replace any of the components listed in the table above, you may be
eligible for reimbursement of the cost of parts and labor. Please provide your Peterbilt dealer with
a receipt for the repair and your dealer will file a claim on your behalf. If approved, your dealer

will issue reimbursement.

To locate your nearest Peterbilt dealer, please scan the QR code at the top of this letter or use Find
a Dealer at www.Peterbilt.com. When contacting your selected Peterbilt dealer, refer to Extended
Warranty Code (EWC) 9480836 and the VIN(s) listed on this letter.




Peterbilt Motors Company

pm Customer Service Department
C/O PACCAR Parts

750 Houser Way North

A PACCAR COMPANY Renton, WA 98057
(425) 828-5888

If you are the lessor of this vehicle, federal regulations require you to forward a copy of this notice
to the lessee within ten days. If you no longer own this vehicle, please email the last 8 digits of the
VIN and the new owner’s name and address to servicebulletins@paccar.com.

Sincerely,

Peterbilt Customer Service
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