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Topic Background: 

• Trucks built with HS3 hydronic heaters & BPHVAC -June 2024 & later
• KEY OFF - Heater not activating when BPHVAC is turned on.
• Design change to HS3 operating circuit, power/activate circuit

To ic Resolution Information: 

• Bergstrom SW ETA Nov 2025
• SW is complete and field testing , programming trucks with DL this week
• NOTE- issues is with Hydronic only intergraded into BPHVAC
• 12/2/25 New SW available

• Software update sent to update '23 and newer condos. Software part number submitted and will work through first one

to confirm fix.

Progress Updates: 

3 different workaround options to start ESPAR hydro heater 
• Start with rear HVAC temp control at 'full cold', press 'park' button to start BPHVAC, then rotate temp knob to 'full hot'.
• With temp knob at any position, press 'park' button to start BPHVAC, then rotate temp knob to 'full cold' and then back to 'full

hot' again.
• With the temp knob at any position except 'full cold', press 'park' button (twice) to cycle BPHVAC 'off' and then back 'on again.

DAIMLER TRUCK 

North America 




