”3 POWERTRAIN

SSM000010 - DIRECT CURRENT TO DIRECT CURRENT (DC/DC) OPERATIONAL TEST - REVISION

Customer Voice:
» "I'have an electrical system failure warning on the instrurment cluster, and my vehicle will not start."

Technical Description:
* Thereis a concern with the 48Volt charging system(DC/DC) with the vehicle.

Status:
* The DC/DC Operational Test has been updated to include a vehicle reset function.

* Select Fault and Breakdown and start a new workflow.
* Complete the DC/DC Operational Test using TOPIx Cloud Diagnostics.

Test Plan will be offered:
» EPICD - Direct Current to Direct Current (DC/DC) Operational Test.
» Complete the Test Plan, following all on-screen instructions.

* This operation will test all of the components in the 48 Volt DC/DC system and determine which module in the system is at

fault.
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