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Genesis Motor America has launched Service Campaign 917G: Integrated Electric Booster (IEB) OBD II Fault Detection
Signals Software Update.
A. Affected Vehicles:  Certain 2025-26MY GV80 Coupe (JX1) produced from 06/03/2024 – 08/27/2025
VIN Identification: Use the 'Vehicle Information' screen in WebDCS under the 'Campaign Not Performed' section to determine campaign
applicability.

 
B. Campaign Description:
Certain GV80 Coupe (JX1) vehicles may have Integrated Electronic Booster (IEB) modules with incorrectly configured On Board Diagnostic II
(OBD II) fault detection signals.

Technical Service Bulletin (TSB) 26-01-019G provides instructions to update the IEB to correct the configuration.

Over-the-Air (OTA) option (available to vehicles with active subscription to Genesis Connected Services): This update can also
be conducted via OTA. The guests can complete on their own if they have an active subscription to Genesis Connected Services. A visit to
the retailer is not required. Deployment of this OTA to guests with Connected Services is planned starting the week of 03/03/25.

C. Campaign Documents:

1. TSB 26-01-019G
A. Available on GenesisdealerUSA.com > Service > GMA Tech Info > Campaign

2. Retailer Notification
​B. Available on GenesisdealerUSA.com > Service > GMA Tech Info > Service News

D. Parts Information:

1. Emissions Label (NP001-GENEM)
A. Retailers may order the emission labels through normal process via WebDCS. This label must be applied to ALL vehicles receiving the
software update.

2. Vehicle Emission – Proof of Correction Card (NP050-09006)
A. Retailers may order the part through normal process via WebDCS. Please refer to the TSB for  applicable states.

E. Action Required:

1. Confirm VIN eligibility for campaign via WebDCS. See “VIN Identification" note in part A.

2. Follow TSB 26-01-019G to perform the service procedure for the software update.

3. Submit campaign claim once the service procedure is completed.

We appreciate your continued partnership and commitment to our Genesis guests. Thank you for your patience and understanding.

Warranty Campaign Team
Genesis Motor America​


