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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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Bulletin No.: PIT5697EService Bulletin Date: February, 2026

PRELIMINARY INFORMATION
Adding or Installing a Rearview Camera

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet Silverado
1500 (New
Model)

2019 All All All All

Chevrolet Silverado
1500

2020 - 2026 All All All All

Chevrolet Silverado
2500HD/
3500HD

2020 - 2026 All All All All

GMC Sierra 1500
(New Model)

2019 All All All All

GMC Sierra 1500 2020 - 2026 All All All All

GMC Sierra
2500HD/
3500HD

2020 - 2026 All All All All

 

Involved Region or Country North America

Additional Options (RPO) ZW9 and 5N5

Condition
A Dealer or Upfitter may be looking for information on installing the factory provided
rearview camera kit (RPO 5N5.)
Note: Camera, Extension Harness, and Mounting Bracket are shipped with the vehicle
from the assembly plant in a separate parts bag inside the vehicle. 

Cause Information not readily available in Service Information (SI.)

Subject:

Correction
Reference the latest version of GM Upfitter Integration Bulletin 152. The information can be found at http://
www.gmupfitter.com/ under the "Technical Bulletin" Tab and then "Show all bulletins."
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