
   

SSM 54602   2025 Expedition/Navigator - Upper Moulding(s) Causing Paint
Damage To Door(s) - Built On Or Before 27-Jun-2025

Some 2025 Expedition/Navigator vehicles built on or before 27-Jun-2025 may exhibit a condition where the
door upper moulding(s) on any of the four doors contact and damage the paint located under the upper-most
portion of the B-pillar applique(s). This may be due to a lack of buffer material between the moulding(s) and the
door surface. Inform the customer that Ford is aware of the concern and engineering is currently working on a
solution for this condition that is expected to be announced by 30-June-2026. This concern does not affect
vehicle durability and the customer can continue to drive the vehicle. Monitor Professional Technician System
(PTS) for additional information and schedule a service appointment for the customer once the repair becomes
available.
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