= SUBARU
To: All Subaru Retailers
From: Subaru of America, Inc. — Service Quality
Date: February 2, 2026

Re:  WRF-25 Solterra Power Distribution Box Replacement: Parts Ordering

The purpose of this is to communicate updates regarding ordering parts for the WRF-25
Solterra Power Distribution Box Replacement Service Campaign.

While parts are available to complete the service campaign repair, the part needed to
complete this service campaign, part number 0400528242, is on hold. In an effort to
expedite part release, when submitting an order for the power distribution box, please
include the last eight characters of the VIN in the PO field (example SA234552). Failure
to include this information when placing an order will result in the order being
cancelled.



