Bulletin No.: PIT6415A
Date: February, 2026

PRELIMINARY INFORMATION

Subject: Mirrors Do Not Fold When Passive Locking Activates

Service Bulletin

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Cadillac Escalade 2021-2026 All All All All
Cadillac Escalade 2021-2026 All All All All
ESV
Chevrolet Silverado 2022 All All All All
1500 New
(RPO J22,
VIN Digit 5
=AorD)
Chevrolet Silverado 2023-2026 All All All All
1500
Chevrolet Silver- 2024-2026 All All All All
ado 2500HD/
3500HD
Chevrolet Suburban 2021-2026 All All All All
Chevrolet Tahoe 2021-2026 All All All All
GMC Sierra 1500 2022 All All All All
New
(RPO J22,
VIN Digit 5 =
Hor U)
GMC Sierra 1500 2023-2026 All All All All
GMC Sierra 2500H 2024-2026 All All All All
D/3500HD
GMC Yukon 2021-2026 All All All All
GMC Yukon XL 2021-2026 All All All All
Involved Region or Country North America
Condition Customers may comment that the outside rearview mirrors do not fold when passive
locking engages.
If the Auto Door Unlock selection in the vehicle settings menu is set to OFF, the doors will
remain locked when the vehicle is shifted into park and the ignition is turned off.
Cause If the driver manually overrides the door lock by pulling on the door handle twice when
exiting the vehicle, the BCM will not recognize that the door has been unlocked.
If the BCM does not command the unlock, then the mirrors will not fold after the customer
exits the vehicle and the passive locking is engaged.
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Correction

Do not replace any parts for this concern.

The vehicle is operating as designed if the Auto Door Unlock setting is set to OFF and the door is manually unlocked
by pulling the inside door handle.

To resolve the customer's concern, the Auto Door Unlock setting can be changed from OFF to either "Driver Door" or
"All Doors."

If the customer wishes to leave the setting at "OFF", then they will need to use either the power door unlock button
on the door panel or fob to unlock the vehicle before opening the door.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these WE SUPPORT VOLUNTARY
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper

service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job TECHNICIAN
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your CERTIFICATION

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.



