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Bulletin No.: PIT6485Service Bulletin Date: February, 2026

PRELIMINARY INFORMATION
Missing Tailgate Assist/Pull Handle

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet Silverado
1500

2026 All All All All

Chevrolet Silverado
2500

2026 All All All All

Chevrolet Silverado
3500

2026 All All All All

GMC Sierra 1500 2026 All All All All

GMC Sierra 2500 2026 All All All All

GMC Sierra 3500 2026 All All All All

 

Involved Region or Country North America

Condition A technician (during PDI) or a customer may comment that the tailgate assist handle was
not included at the time the vehicle was delivered, see picture below.

Cause
The assist handle has changed from an included part of RPO QK2 (Mult Flex or MultiPro
tailgate) to a stand-alone option, RPO TGH.  To get the handle, RPO TGH must be
ordered for the handle to be included.

Subject:

6714845
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.

WE SUPPORT VOLUNTARY
TECHNICIAN

CERTIFICATION

Correction
Do not install an assist handle on a vehicle that is missing the handle unless the vehicle is equipped with RPO TGH.

The assist handle has changed from an included part of RPO QK2 (MultFlex or MultiPro tailgate) to a stand-alone
option, RPO TGH.  To get the handle, RPO TGH must be ordered.

RPO TGH is tied to RPO CGN, any truck with RPO CGN can get RPO TGH.  It is no longer tied to the QK2 gate.
The warranty labor code for the assist handle 1414930 will be restricted to RPO: TGH only on 2026 and later
pickups.

If a customer desires to have the handle, they can purchase the assembly through the parts department. This is a
customer pay (non-warranty) item.  Any warranty claims submitted for the tailgate handle that doesn't have the RPO:
TGH will be charged back.
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