
   

SSM 54579   2025-2026 Expedition XL Trim Package/Special Service Vehicle - Tailgate/Liftgate Will Not Power
Open Or Close With The Key Fob

2025-2026 Expedition XL vehicles that are equipped as a Special Service Vehicle (SSV) (minor feature code TDAGZ) will not open or close the power
liftgate/tailgate by pressing the button on the key fob. Additionally, these vehicles may exhibit a symptom where the horn does not sound when the key fob lock
button is pressed. Expedition XL vehicles equipped as a SSV have the rear liftgate/tailgate power open/close feature omitted from being operated via the key
fob. Pressing the key fob liftgate/tailgate button only locks/unlocks the rear cargo area. The power lift feature will power open/close if the button is pressed on
the gate within 45 seconds of pressing the key fob. This functionality cannot be modified and no repairs should be attempted. The Workshop Manual (WSM)
has been updated. Refer to WSM, Section 501-03 > Description and Operation > Body Closures – System Operation and Component Description and scroll to
the section titled “Power Liftgate - SSV (Special Service Vehicle) Operation”. The Digital Owner's Manual is in process of being updated.

To confirm a vehicle is built with a certain minor feature code, review the build information by double-clicking the vehicle identification number (VIN) in the upper
left corner in Professional Technician System (PTS).
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