STAR ONLINE PUBLICATION

MOPRAR.

Case Number: S2523000044 Rev. A

Release Date: February 2026

Symptom/Vehicle Issue: Whistling Noise From Left Side Exterior Mirror Area While
Driving.

Models Affected: 2024-2026 Ram 1500 (DT)

Customer Complaint/Technician Observation: Wind noise or whistle noise heard
from the driver’s door area above typically 65 mph.

Discussion: If the customer complains of wind noise or whistle on the driver side, the
mirror temperature sensor access cover could be the root cause. The noise can be
isolated by taping over the access cover seams and test driving to duplicate. If after
taping the noise is eliminated, replace the access door. The temperature sensor
access door is serviceable and should be the only component replaced. Do not replace
the mirror assembly. A revised driver's mirror mounted ambient sensor access cover is
being released to improve wind noise complaints. Use STARParts to verify proper
application. Revised part numbers are 68744863AB and 68744861AB.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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