
Copyright 2026 General Motors. All Rights Reserved.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.

WE SUPPORT VOLUNTARY
TECHNICIAN

CERTIFICATION

Bulletin No.: PIT6482Service Bulletin Date: February, 2026

PRELIMINARY INFORMATION
A11 Radio Service Installation Instructions with UVB

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Buick Enclave 2025 - 2026 All All All All

Chevrolet Equinox 2024 - 2026 All All All All

Chevrolet Equinox EV 2024 - 2026 All All All All

Chevrolet Traverse 2024 - 2026 All All All All

GMC Acadia 2024 - 2026 All All All All

GMC Terrain 2025 - 2026 All All All All

 

Involved Region or Country North America

Additional Options (RPO) IVE and UVB

Condition During installation of an A11 Radio service part, the rear view camera may appear
backwards if steps are not followed exactly.

Cause Software anomaly in the radio

Subject:

Correction
Note: There is no way to recover a vehicle that has this reversed camera issue if this procedure has not been
followed.

When installing the A11 Radio, do NOT connect the X10 4-way white coax connector.

Continue with A11 Radio: Programming and Setup steps as normal, including repeating the programming until
programming is blocked.

Connect the X10 4-way white coax connector at the A11 Radio.

Confirm that the rear view camera is showing properly on the screen.
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