ROYAL ENFIELD

DEALER COMMUNICATIONS 5-24-2024
Department attention:
Dealer Management [JParts
[1Vehicle Sales L1Gear
Service [JAccessories

Subject: DTC P0106 and P0196 ECU Throttle Body Update Flashing

Dear Royal Enfield Dealers:

The purpose of this communication is to inform dealers of a new calibration for
issues pertaining to DTC P0106 and P0196 on ALL 350 models. This flash is
implemented to deal with recurring P0106 and P0196 codes. If you experience this
issue, please follow the steps outlined in this communication. This is only to be
performed if there are no runnability concerns in the unit.

This communication breaks down the process step by step.

Please take the time to read through and circulate all the attachments to the
appropriate staff within your dealership.

If you have any questions and or concerns, please contact your Regional Manager or
email us at renaservice@royalenfield.com

Sincerely,
Royal Enfield of North America

ROYAL ENFIELD

Royal Enfield North America Limited www.royalenfield.com/USA
226 North Water Street
Milwaukee, W1 53202


http://www.royalenfield.com/USA
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ROYAL
ENFIELD SOP No: 38
SOP-Throttle body ECU Software update for the Rev. No: NA
Technical Support - Service complaint of DTC P0106 and P0196 through RE DOL| Model: Meteor 350/All new classic

PC software 350/ Hunter 350/Bullet 350

Date of Release: 09.05.2024

s
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Purpose: The SOP explained below is regarding the throttle body-ECU software update to address the
complaint of DTC P0106 and P0196 in Meteor 350/ All new classic 350/ Hunter 350/ Bullet 350 models.
Note: This SOP is applicable only when the motorcycle is reported with above DTC.

Applicable countries: All countries except (Brazil and South Korea)
Instructions before flashing:

1. Ifalready DOL software (ROYAL ENFIELD DOLVO_17_BETA26) is installed in your computer, proceed
with Step 2. If not, first install the software as per the procedure shown in the SOP below

2. If your tool is not activated for flashing, kindly share your DOL Tool 10digit number with your
distributors which is at back side of the DOL tool, else connect to the vehicle and go to F2 and again
F2 the tool sl no will be displayed as 9********* ‘share this number to get the tool activated for
online flashing.

3. During this process do not disturb the Motorcycles/Connections/Ensure proper internet
connectivity.

4. Ensure you have admin rights and the firewall or antivirus software is disabled before starting the
flashing.

5. Ifthis following message pops up, kindly stop flashing and connect to the mobile internet or contact
the network administrator to provide the permission to connect to the external network
server. Else ECU may get corrupted. Click OK

L °
You are using a local area network or intranet. It may be
impossible to connect to the server. Please try the following
methods.
1. Contact the network administrator to provide the
permission to connect to the external network server
2. Use another network, such as a mobile network
Sl
Step 1- Software Installation Procedure:
Please copy and paste the following link in google drive and download the new application of software or
click on the link provided to download the new application
(ROYAL ENFIELD DOL VO_17_BETA26) or
https://drive.google.com/file/d/1PNaCvEJga2|7 1fFxWlat HI5S6vW-rp2/view?usp=drive link
An extension file will be downloaded, right click and select run as administrator. Click more info.
Windows protected your PC
\_ J
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SOP-Throttle body ECU Software update for the Rev. No: NA
complaint of DTC P0106 and P0196 through RE DOL| Model: Meteor 350/All new classic
PC software 350/ Hunter 350/Bullet 350
Date of Release: 09.05.2024

Windows

ROYA

Click on run anyway

protected your PC

Microsoft Defender SmartScreen prevented an unvecognized app from
ning this app might put your PC at risk

ENFIELD_DOL-VO_17_install.exe

Publisher: Unknown publisher

[ o |

Click Next, it will start installing. Once installed, click finish

ROYAL ENFIELD DOL has been
\‘k successfully installed!

2P

www fidichip com

o]
3 please wa
® FTDI CDM Drivers X Device Driver Installation Wizard
FTDI CDM Drivers N Welcome to the Device Driver
) Q\ Installation Wizard!
Click ‘Extract’ to unpack version 2.12.24 of FTDI's Windows
driver package and launch the installer This wizard helps you install the software drivers that some

computers devices need in order to work

To continue, click Next

Exvact concel i Cancel

Click extract

Click next

Device Driver Installation Wizard

License Agreement

(@ | accept this agreement
(O I dont accept this agreement

@5 To continue. accept the following license agreement. To read the entire
{ agreement, se the scroll bar or press the Page Down key

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE ~
INSTALLING THE RELEVANT SOFTWARE

This licence agreement (Licence) is a legal agreement between you
Licensee or you) and Future Technology Devices Intemational Limited

of 2 Seaward Place, Centurion Business Park. Glasgow G41 1HH,
Scotiand (UK Company Number SC136640) (Licensor or we) for use of
driver software provided by the Licensor(Software)

BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE v

Driver Name Status
Save As Print N/ FTDI CDM Driver Packa... Ready to use
\/ FTDI CDM Driver Packa... Ready to use
<Back Next > Cancel Cancel

Installing | ri r, please wait...

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. If your device
came with instructions, please read them first

Click next

After installation is finished an icon will be created on the desktop / replace the existing

Click Finish
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Step 2: Software update to ECU:
After installation connect the DOL tool to the motorcycle and the USB to the laptop/desktop,
the ignition key and kill switch should be on condition, click on the ROYAL ENFIELD DOL
VO_17_BETAZ26 icon it will automatically navigate and show the models.
Else manually select the following model and select <EMS> as below
> Meteor 350 _ EU-V / BS-VI VTC
> Hunter 350 / HNTR 350 _ EU-V / BS-VI VTC
> All New Classic 350 / Signals 350 / Bullet 350 _ EU-V / BS-VI VTC
= .6 i"‘"‘""“ ENFIELD DOL M.‘T lo’vm. ENFIELD DOL
Ensure once the server is connected click on <FLASH>
For example, The FOLLOWING WINDOW WILL OPEN CLICK <RIGHT ARROW KEY> to flashing
. a CONTINENTAL ECU Programming  Sesial No | 9362122312 | Hardware Version NACSII_Ve.8 e KEIHIN ECU Programming Seuito | 9362122378 Hardwre Veeson | NACSII_VE.?
OBDII ECU Information
MANUFACTURER NAME ROYAL ENFIELD -
MODEL NAME Meteor 350 - EU-V / BS-VI VIC
ECU MAKER Vitesco Technologies
Coron Dy TRE11990)1D2ELSCT S
gil?r.a.t;on Venfniahon Number 2_!920546A
Tonton Couer %
Catalyst Bank 1 - Numerator 0
Catalyst Bank 1 - Denominator 0
}RNA.HMJIDZBSEUB.mu! 89.6 KB Dec 12 16:52 :
\_ J
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SOP-Throttle body ECU Software update for the
complaint of DTC P0106 and P0196 through RE DOL
PC software

SOP No: 38
Rev. No: NA
Model: Meteor 350/All new classic
350/ Hunter 350/Bullet 350

Date of Release: 09.05.2024

s

Click <YES> flash file will be download and updated into the ECU.

@ CONTINENTAL ECU Programming  serso

9362122312 | Hartwars

verson | NACSII_V9.8

ECU programming

Pres

Prease wat

Is Programming the ECU application software fie, file name:

@ CONTINENTAL ECU Progranmng et

@ CONTINENTAL ECU Programmng

9362122312 | Hawtware Verssn | NACSI_VD.8

Seaivo [ 9362122312 | Han

NACSII_V9.8

Reading ECU data. pease wait

e Ll

L1

Programming complete.

| PASS

Software Version / Cal ID or CVN match

@ ROYAL ENFIELD DOL

5 SO D ELD 0oL Vo 7 e LI VIY

o

Report uploaded completed,

Write
By Ider]

ECU UPDATE IS COMPLETED. The report has been saved click on <OK>
After flashing, kindly verify the ECU is updated with New CVN and new CAL ID

RE1S700J1AEU5CO1

RE1S970J1AEU5C02

RE11990J1A1EU5C1

RE1S970J1CEU5C02

RE11990J1C1EU5C1

RE1S700J1DEU5CO1

RE1S700J1DEU5C01

RE1S970JD2EU5C02

All New Classic 350 / Signals
350/ Bullet 350 _ EU-V /
BS-VIVTC

All New Classic 350 / Signals
350/ Bullet 350 _ EU-V /
BS-VIVTC

All New Classic 350 / Signals
350/ Bullet 350 _ EU-V /
BS-VIVTC

Hunter 350 / HNTR 350 _
EU-V / BS-VIVTC

Hunter 350 / HNTR 350 _
EU-V / BS-VIVTC

Meteor 350 _ EU-V / BS-VI
VTC

Meteor 350 _ EU-V / BS-VI
VTC

Meteor 350 _ EU-V / BS-VI
VTC

11C31CD5 RE1S970J1AEU5C02  BC8AOABF

2BC86472 RE1S970J1AEUS5C02  BC8AOABF

BB70AC7B RE11990J1A1EU5C1  7C943E66

A7FA9115 RE1S970J1CEU5C02  89C9E73A

C202A64F RE11990J1C1EU5C1  BFFA7DED

2165711A RE1S700J1DEU5C01  BB569BF9

920CD3B3 RE1S700J1DEU5C01  BB569BF9

2241A0DD RE1S970JD2EU5C02  B503CE10

Idling adaption is
required in this

ECUMETEORO1
update

ECUFLSO1

ECUFLSO1

ECUFLSO1

ECUFLSO1

ECUFLSO1

ECUFLSO1

ECUFLSO1
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SOP-Throttle body ECU Software update for the

PC software
. Meteor 350 _EU-V / BS-VI

SOP No: 38
Rev. No: NA

complaint of DTC P0106 and P0196 through RE DOL| Model: Meteor 350/All new classic

350/ Hunter 350/Bullet 350
|

VTC RE11990J1D2EU5C1  AC3BD705 ECUFLSO1
4 ' | ' )
Information ‘Comem A @ CONTINENTAL ECU Programming  SeriaiNo | 8362122312 | Mardwave Version | NACSII_V9.8
OBDII ECU Information | - Content j
MANUFACTURER NAME ROYAL ENFIELD MANUFACTURER NAME ROVAL ENFIELD
MODEL NAME Meteor 350 - EU-V / BS-VI VTC ECUNAER Voo Tocockogs
ECU MAKER Vitesco Technologies it — TRETOROUCEEUSCY
Vehicle Identification Number 8EZDJELTS5PA000541
Ignition Counter
Calibration ID's RE11990J1D2EUSC1 SO 2
Calibration Verification Number AC3BD705 i pRE s hiat) -
Once Flashing is completed, click DOL PAGE / INFO / MODE 09 or in the same Flash option to
verify the ECU is updated
Switch off the IG KEY and KILL switch for min 30 sec.
Flashing is completed.
Test drives the Motorcycle and hand it over to the customer.
Note: In table shown above, for Sl no.1 there is a change in the Hex file along with CVN number.
Hence ensure idling adaption is done for those motorcycles.
\_




