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Hyundai Motor America (HMA) has re-launched Service Campaign with Customer Notification 9C2 –
ECU Software Update for Theta II Emissions Improvement.
 
Technical Service Bulletin (TSB) Update: This TSB supersedes TSB 25-01-087H-1 to add 2016-2017MY Sonata (LFA) and
2017-2018MY Santa Fe Sport (AN) vehicles, along with 3 new software events (1367, 1372, & 1373) and associated GDS,
Warranty, ROM ID, and Manual Mode Password information.
 
A. Affected Vehicles: 
- VIN Identification: Use the 'Vehicle Information' screen in WebDCS under the 'Campaign Not Performed' section to determine campaign
applicability.
      -Certain 2019-2020MY Santa Fe (TMA) produced from 05/23/2018 – 08/23/2021
     -Certain 2016-2019MY Sonata (LFA) produced from 06/23/2015 – 09/30/2019
     -Certain 2018-2021MY Tucson (TL) produced from 01/30/2018 – 02/04/2021
     -Certain 2017-2018MY Santa Fe Sport (AN) produced from 06/20/2016 – 04/19/2018

 

B. Campaign Description: 

Certain Santa Fe (TMA), Santa Fe Sport (AN), Sonata (LFA), and Tucson (TL) vehicles equipped with Theta II engines may exhibit elevated
engine-out emissions. Technical Service Bulletin (TSB) 26-01-013H provides instructions for updating the Engine Control Module
(ECM) to address this condition.

                            
C. Campaign Document(s): 
1. TSB 26-01-013H; Supersedes existing TSB 25-01-087H-1
      a. Available on Hyundaidealer.com > Service > HMA Tech Info > Campaign
2. Dealer Notification; Supersedes existing document
      b. Available on Hyundaidealer.com > Service > HMA Tech Info > Service News

 
D. Parts Ordering/Information: 

Parts may be ordered through the normal WebDCS ordering process.
     1. Emissions Label – For all vehicles
     2. Vehicle Emission – Proof of Correction Card: See TSB for applicable states

E. Action Required:
1. Confirm VIN eligibility for campaign via WebDCS. 
2. Follow TSB 26-01-013H for service procedure to update the software.
3. Submit campaign claim once the service procedure is completed.
 
We appreciate your continued partnership and commitment to our Hyundai customers.
Thank you for your patience and understanding.
Warranty Campaign Team
Hyundai Motor America


