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M1717: 2023-2025 CENTER-COOLED TOURING BODY CONTROL MODULE (BCM)
UPDATE

Reason for Revision
Refer to Table 1.

Table 1. Document History

Date Rev Revision (Rev) Description

2026-01-23| - [Initial release

Purpose for Service Bulletin

This bulletin informs dealers that there is a Body Control Module
(BCM) update available for 2023-2025 Center-Cooled Touring
models that contains reconfigured turn signal auto cancellation
software. This update is only required in cases where there is
a customer request related to the duration of turn signal auto
cancellation, as certain rider movement by select riders can
influence the turn signal cancellation duration.

« This update will be available in Digital Technician Il (DT II)
software version (26.2.1) or later.

» This update is to provide updated software for extending the
duration of turn signal auto cancellation.

Updated Software Version:

+ CALIBRATION: 16.5.43.2
+ SOFTWARE: 16.5.11.2

Required Dealer Action

Table 2. Required Dealer Action

Category Description Required
1 Must Perform Repair I:'
2 Repair If Presenting Symptom @
Feature Pack-
3 Customer/Dealer Paid I:‘
4 Informational Purposes Only |:|

If a customer requests an extension to turn signal cancellation,
connect DT Il and proceed with a reflash of the BCM. If there
is no customer request, no action is required.

Vehicles Affected

2023: CVO Street Glide (FLHXSE), CVO Road Glide
(FLTRXSE)

2024: CVO Road Glide ST (FLTRXSTSE), CVO Street Glide
(FLHXSE), CVO Road Glide (FLTRXSE), Street Glide (FLHX),
Road Glide (FLTRX)

2025: CVO Road Glide RR (FLTRXRRSE), CVO Road Glide
ST (FLTRXSTSE), CVO Street Glide (FLHXSE), CVO Road
Glide (FLTRXSE), Street Glide (FLHX), Road Glide (FLTRX),
Street Glide Ultra (FLHXU)

Markets Affected

All markets affected.

Affected Part Numbers
Refer to Table 3.

Table 3. Part Numbers

Item Description
MODULE, BODY CONT, 2Gl, 3-AXIS, 434 MHZ
MODULE, BODY CONT, 2Gl, 3-AXIS, 315 MHZ
MODULE, BODY CONT, 2Gll, 3-AXIS, 434 MHZ
MODULE, BODY CONT, 2Gill, 3-AXIS, 315 MHZ
MODULE, BODY CONT, 2Gl, 3-AXIS, 434 MHZ
MODULE, BODY CONT, 2Gl, 3-AXIS, 315 MHZ

Part No.
41001270
41001271
41001501
41001502
41001664
41001665

Credit Procedure

NOTE
Enter bulletin number into comment section of claim.

For vehicles within factory warranty only, file a Warranty
claim for completing the work and note the customer’s concern
in the comments section of the claim. Refer to Table 4.

Table 4. Center-Cooled BCM Update

ITEM DATA

. PRD/MC/DEM -
Claim Type PDI/Standard claim
Problem Part Number Refer to Table 3.
Quantity Leave Blank
Primary Labor Code 1780
Labor Time 0.2 hours
Customer Concern Code 9203
Condition Code 1780

(1) Download may be required

NOTE

Enter M1717 and the customer's concern in the Event
Comments section of the claim.

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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