PORSCHE
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Advanced Technical Information 5
Part ID: 5587

XAB - Macan Rear Lid Does Not Open/Close
Vehicles Affected

Models Model Year Model Type VIN Range Vehicle-Specific Equipment

Macan BEV As of 2024 up to 2026 XAB N/A N/A

Revision History

Revision Release Date Changes

0 January 5, 2026 Original document

Condition
The customer states the rear lid does not fully close or does not open. In these cases, the rear lid can remain closed,
remain slightly open, or begin to reopen while emitting a warning sound even if there is no obstruction.

Technical Background
The condition described above can occur if the opening lever spring in the latch is not seated properly. This may
result in the latch remaining in the locked position, which could prevent latching at the striker.

Service Information
In these cases, check the latch for the rear lid for a production date on or after October 19th, 2024. If the part has a
production date before this date, order a new latch. Once the part is received and the production date is verified,

replace the latch for the rear lid.

How to check the production date for the latch:
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Warranty

For documentation and warranty invoicing, enter the working position and PCSS encryption specified
below in the warranty claim:

APOS Labor operation I No.
55871900 Upper part of rear lid lock remove and
reinstall (Main work)
PCSS encryption:
Location (FES5) 55870 Upper part of rear lid lock
Damage type (SA4) 1711 Stiff, stuck, too little play

Search Items

Macan, Rear Lid, Striker Plate, Trunk Lid, XAB, Tailgate

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester
are the ones that must be followed.
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