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Hyundai Motor America (HMA) has launched Service Campaign with Customer Notification 9C6 — Remove/Retain Left Foot
Braking (LFB) Feature VCU Software Update!

A. Affected Vehicles:

- Certain 2025MY IONIQ 5 N (NE EV N) produced from 12/18/2023 - 03/10/2025

- VIN Identification: Use the 'Vehicle Information' screen in WebDCS under the 'Campaign Not Performed' section to determine campaign
applicability.

B. Campaign Description:

Certain IONIQ 5 N (NE EV N) vehicles are equipped with a Left Foot Braking (LFB) feature designed for use on performance roadways,
such as racetracks. Technical Service Bulletin (TSB) 26-01-009H provides instructions to update the Vehicle Control Unit (VCU)
software to retain the LFB feature or remove it based on the customer's preference. Regardless of whether the feature is retained or
removed, this VCU update must be completed on all vehicles to ensure the proper ROM ID path for future VCU updates, and, in the case of
LFB removal, a sticker must be applied in the owner's manual to indicate the vehicle is note equipped with the LFB feature. The customer's
consent to retain or remove the feature must be documented following the process outlined in this bulletin prior to applying the VCU
update to the vehicle.

C. Campaign Document(s):_

1. TSB 26-01-009H

- Available on Hyundaidealer.com > Service > HMA Tech Info > Campaign

2. Dealer Notification

- Available on Hyundaidealer.com > Service > HMA Tech Info > Service News

D. Parts Ordering/Information:

Parts may be ordered through the normal WebDCS ordering process.
1. Service Campaign 9C6 LFB Owners Manual Label (part number NPO01SC9C6)
a. Note: Dealer should order the label ONLY if the customer chooses to remove the LFB feature from their vehicle.

E. Action Required:

1. Confirm VIN eligibility for campaign via WebDCS.

2. Follow TSB 26-01-009H for service procedure to update the software.
3. Submit campaign claim once the service procedure is completed.

We appreciate your continued partnership and commitment to our Hyundai customers.
Thank you for your patience and understanding.

Warranty Campaign Team

Hyundai Motor America



