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Service Action: Starter 
Motor 

High impact energy may cause the circlip for the 
starter motor pinion positioning to break which 
may cause the pinion to move in the direction of 
the starter jaw, causing damage of the starter 
motor. Also, consequential damage to the flywheel 
(torsional vibration damper) and transmission may 
occur. 
 
Contact an authorized BMW center at your earliest 
convenience to get your vehicle repaired for 
FREE.  Dealer locator:  bmwusa.com/dealer. 
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