
PartsEye Return 
screenshots/printouts are 
not acceptable to use as 
RMA packing lists for 
PartsEye returns.

Reviewing and approving 
the PartsEye returns is a 
manual internal process 
and may take several 
days after it’s submitted 
in PartsEye.

Dealers must wait until 
they receive the Hino 
RMA packing list before 
shipping the return. If the 
Hino RMA packing list is 
not included with the 
shipment, credit cannot 
be issued.

PARTSEYE 
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