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Condition
Customer Statement

Malfunction Identification lamp (MIL) occurs in the drivers instrument panel (DIP).

Workshop Findings

Customer findings verified in the workshop with the following DTC stored in the HV battery management
controller (diagnostic address 008C):

+  POF0000: Hybrid/EV Battery Module “A” Performance Symptom: 196660

If the customer statement and workshop findings are verified, external charging of the HV battery is
prohibited.

Technical Background
This TPI is associated with the RD74 (RE25/46) Recall Campaign.

As detailed in the Recall bulletin, once the software update is performed, the vehicle may identify potential
issues with the high-voltage (HV) battery. If such an issue is detected, the Malfunction Indicator Lamp (MIL)
may illuminate after a certain number of charge cycles, or within approximately two weeks following the
update. In these cases, the battery may require replacement of the entire unit or specific modules. The
purpose of this TPl is to provide a prompt to allow technicians to receive technical support should any issues
be present.

On certain 23MY Bentley PHEV vehicles produced within a defined manufacturing period (23/02/23 and 15
/12/23), a defect may be present in the cell modules of the 48Ah High Voltage Battery. If such a defect is
present, it may pose a fire risk during high voltage battery charging.

Production Solution

Service

Raise a full technical DISS query and include the uploaded GFF log that shows the error encountered. Do
not carry out any work on the vehicle until a response is received via DISS.

Required Parts and Tools



Parts will be dispatched after receiving approval through DISS.

Always refer to ETKA Parts Catalogue

Parts will be dispatched after receiving approval through DISS.

Always refer to ETKA Parts Catalogue
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