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Market area Bentley: worldwide (2WBE)

Brand Bentley

Transaction No. [ 2079669/1

Level EH

Status Released for publishing

Release date Jan 6, 2026

New customer code

Object of complaint

Complaint

type

Position

information, navigation, communication, entertainment -> radio, navigation, MMI and
drive device functions

functionality

Vehicle data

All Models | 20MY - Onwards

Sales types

Type | MY |Brand | Designation | Engine code | Gearbox code | Final drive code
4V1* (2020 | E * * *
4V1* (2021 |E * * *
4V1* (2022 |E * * *
4V1* (2023 |E * * *
4V1* (2024 | E * * *
4V1* (2025 |E * * *
4V1* (2026 |E * * *
Z23* (2025 |E * * *
Z23* (2026 |E * * *
Z24* (2025 |E * * *
Z24* 12026 |E * * *
Z32* (2025 |E * * *
Z32* (2026 |E * * *




ZV1*| 2023 |E

ZV1*| 2024 |E

ZV1*| 2025 |E

Documents

Document name

master.xml

retailer_questionnaire.pdf




Technical Service Bulletin Transaction No.: 2079669/1

Questionnaire For All Technical Connected Car Queries Release date: Jan 6, 2026

Condition

This questionnaire is designed to gather all necessary information from retailers before escalating a
technical request through DISS for connected car related issues.

Technical Background

This is to ensure relevant details are accessible to address the issue efficiently and effectively. If this isn’t
filled out correctly then the technical request will be returned and marked as avoidable. Refer to the measure
section for more information.

Production Solution

Not Applicable

Service

Please refer to the attachment and fill in the information on the Full Questionnaire For All Technical
Connected Car Queries.



Full Questionnaire For All Technical Connected Car Queries

INTERNAL



INTERNAL



INTERNAL

What is the Visible/Tracked
Satellite status?

What is the Antenna signal
strength?

What is the GSM/LTE/TCP
status?




INTERNAL



INTERNAL



