
   

SSM 54536   2025-2026 Navigator - Excessive Condensation Buildup Within The Reversing Lamp Assembly (Rear
Light Bar) In Cold Temperatures

Some 2025-2026 Navigator vehicles may experience condensation buildup within the reversing lamp assembly (rear light bar - service base part number
13A565) when exposed to cold temperatures. Condensation does not affect the function or performance of the reversing lamp assembly. Refer to the Exterior
Lighting Concern Analysis GSB (General Service Bulletin) to determine if replacement is recommended. If lamp condensation levels do not meet the GSB
condensation lamp replacement criteria (lamp does not exhibit; non-impact related cracks/damage, water streaking down the inside of the lamp or water pooling
on the inside bottom of the lamp) reversing lamp assembly replacement is not recommended. New reversing lamp assemblies are not expected to improve
condensation performance over the original assemblies on vehicles that do not exhibit replacement criteria symptoms previously mentioned. Engineering is
aware of this condition and is investigating a service solution which is expected to be available by October 2026. Schedule an appointment with the customer
when the repair is made available. Monitor Professional Technician System (PTS) for updates.
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