
2025 MY Explorer 

Accesory Protocol Interface Module - PHX 

PHX-25.1.2.5.5 

Software Update 11 - Center Touch Screen 
Accessory Protocol Interface Module 
As a reminder, ensure you have a recurring Software Update schedule set in order to 
receive important updates for your vehicle. Visit the Software Update settings in-
vehicle or on your mobile app. 
1 
PHX-25.1.2.5.5 
"This software update contains the following key changes to your center touch screen: 
• The playback controls on your Media card on your screen should now function 
correctly when playing third-party audio apps. 
• We've fixed an issue where your Tire Pressure display might show dashes after 
starting your vehicle. It should now consistently show your tire pressure. 
If you did not previously receive PHX-25.1.2.4, this update also includes the following: 
• Share instant voice feedback directly from your vehicle to help us advance the 
vehicle experience. To begin, tap ""Record Feedback"" on the App screen. For safety 
or service concerns, please contact your retailer.   
• The new Arcade Sports Collection app offers retro-themed games like Shuffleboard 
and Button Soccer with more coming soon! Compete with your friends and family in 
your vehicle, even if they’re in the backseat, by using your phone as a controller. 
Download Arcade Sports Collection from the Play Store, located on the App screen. 
• The new Quick Tips App helps you easily discover your vehicle's digital features. This 
dedicated learning hub provides up-to-date demos and tutorials. Download Quick 
Tips from the Play Store, located on the App screen. 
• Managing your radio presets is now simpler and more intuitive, making it easier to 
add or remove your favorite stations. 
• We’ve improved messaging and information related to your vehicle's connected 
features. 
• We’ve made improvements to the look and feel of the climate controls and other 
general areas of the user interface." 

 

 


