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PRODUCT BULLETIN 
 

Bulletin #:     FP-26_02-Purolator 

Customer:    All Purolator & PurolatorTECH Customers 

Date:             January 27, 2026 

Subject:        Product Notice for L36296 and TL36296 

 
 
Dear Valued Customer, 
 
We are sending this bulletin to advise you of a product issue involving a limited number of the 
above-mentioned Purolator cartridge oil filters. 
 
Product Concern: 

A limited quantity of Mexico manufactured cartridge oil filters with part number L36296 and 
TL36296 and filter date code 08/28/25 through 12/23/25 (which corresponds to August 28, 
2025, through December 23, 2025) may be difficult to install. To ensure customer satisfaction, 
we are recommending the aforementioned Mexico produced products no longer be sold. Filters 
that have already been successfully installed will function properly and are excluded from this fit 
concern. Purolator supplied L36296 and TL36296 filters manufactured in other locations are 
also excluded from this fit concern.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Filter Date Code Location 

L36296 and TL36296 

Carton Date Code Location 

Note: This is a representative 
sample depicting the date code 
location for each. 
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What should I do? 
 
To verify the date code range and the country of origin, please inspect the carton label and 
printed information on the endcap. Please refer to the images above as a reference.   
 
Existing inventory of product identified with the date codes listed above should be destroyed in 
the field using the alleged defective process.  
 

1. Email customer service at filtercs@mann-hummel.com to advise quantity of pieces 
falling in the affected date code range with the Made in Mexico country of origin labeling. 

2. MANN+HUMMEL will issue credit for the parts destroyed in the field. 
3. Reorder the same quantity of parts you found with this date code range and destroyed in 

the field. 
 
We have inspected and removed this date code range from our inventory and are ready to 
immediately ship you new parts.   
     
Contact the Purolator Response Office at 800-526-4250 or email techservice@mann-
hummel.com with any questions. As always, your Purolator Sales representative will be happy 
to assist you. 
 
We apologize for any inconvenience this may cause. 


