
Daycab Cab Roof Antenna
Misalignment Causing Water Intrusion
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Valid For
 
Volvo Chassis -  VN (4)
Mack Chassis - AN (4), PR (4)
Model year 2025
 
 
 
Issue:
A mismatch between the cab roof hole geometry and the antenna in Daycab models
has been identified, leading to potential water leaks into the cab.
 
 

 
 

 
Short-Term Containment Solution:

 Preview Solution CBR-2399-9
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Action:
Use installation steps to ensure proper alignment of the antenna with the
cab roof hole.
Ensure the antenna "clicks" securely into place.
Confirm that all four corners of the antenna are properly aligned with the
cab roof opening to eliminate air gaps.

NOTE: A list of replacement instructions can be found in Impact document 3970-03-02-
11 (Communication System Antenna, Replacement).
 

 
This containment solution addresses the immediate issue while a long-term fix is being
developed.

Related links and attachments
KC-2399 3970-03-02-11
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