(( Connected Services

To: All Retailers
From: Subaru of America, Inc.
Date: January 21, 2026

RE: OTA Software Update

» Date of OTA: January 30, 2026
> OTA Type: Software Update
» Connection Type: Head Unit update using the cellular network. No need for Wi-Fi.

> VIN Count:
» 1/30-486 total (NJ and MI VINs; Subscribed)
» 2/3-5,551(Subscribed)
» 2/3-16,369 (Unsubscribed)

» Update: OTA will enhance In-Vehicle Touchscreen, Voice Recognition, Navigation, Sound and Display
» Additional Information:
Eligible Customers:
ONLY 2026 Outback
Customer Communication:

* Subscribed-Email Notification
* Unsubscribed-Email Notification
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