
 
 

TECHNICAL SERVICE BULLETIN, VIN:  
WSB-08 Open Trail Li3 Programming Update 
 

 
 
 

January 12, 2026 
 
Dear Tiffin Motorhome Owner,  
 
It has come to our attention that on certain 2025 and 2026 Open Trail Motorhomes, the engine may begin to 
charge the batteries before the engine reaches 1200 rpms, which does not meet Mercedes Benz requirements.  
To meet the Mercedes Benz requirement that no power transfers from the engine while the engine is running 
below 1200 rpm, the battery management system operating settings will need to be updated.  
 
Please take your motorhome to a service center of your choice to have the correction completed. This repair 
should take 30 minutes or less and will be completed at no charge to you.  
 
A list of Tiffin Motorhomes authorized dealers is available online at https://tiffinmotorhomes.com/service-center-
locations.  If you are using a service center that is not a Tiffin Motorhomes authorized repair facility, please make 
sure that they contact Tiffin Motorhomes at 256-356-0261 or service@tiffinmotorhomes.com for the required 
instructions and time allowed for the repair.  Tiffin Motorhomes will not pay over the allowed time unless the 
repair facility receives prior authorization.  For authorization, contact Tiffin Motorhomes at 256-356-0261 or 
service@tiffinmotorhomes.com. 
 
This technical service bulletin will expire March 1, 2027.  Please make sure that the repair Is completed prior to this 
date.  Work completed after this date will be done at the customer’s expense. 
 
You may be liable for any progressive damage that results from your failure to complete this technical service 
bulletin within a reasonable time after receiving notification. 
 
We regret any inconvenience this action may cause but feel certain you understand our interest in your continued 
use and enjoyment of your coach. 
 
Tiffin Motorhomes 
 

https://tiffinmotorhomes.com/service-center-locations
https://tiffinmotorhomes.com/service-center-locations
mailto:service@tiffinmotorhomes.com
mailto:service@tiffinmotorhomes.com
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Technical Service Bulletin WSB-08 Repair Instructions  
 
Purpose: To update the Lithionics battery management system so that the secondary alternator will not start to 
charge batteries unless the engine is at 1200 RPMs. 
Models: 2025 & 2026 Open Trail Motorhomes 
FLAT RATE CODE & TIME ALLOWED To file the warranty claim for payment, please use the following flat rate code. 
Repaired - 8908SB00 for 0.50 hours.   
No authorization is required for work completed at the flat rate times stated on the work instructions. Use 
“WSB-08” as the authorization on claim for payment. 
 
Tools Needed:      Parts Needed: 

Android or Apple device with Li3 app installed  N/A 
 
Work instructions:   

1. Open Li3 app and connect via Bluetooth to the Lithionics battery management system. 

2.  Follow steps in figures 1-7.   

                 

 
 
 
 
 
 
 
 

Figure 1:  
Select unit to be 
programmed. 

Figure 2:  
Select settings. 

Figure 3:  
Select Firmware 
Update. 
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Figure 4:  
1. Ensure Current 
Firmware is up to 
date.  
2. Select Update 
firmware if needed 
3. Done will appear to 
verify it is finished 

Figure 5:  
Select Terminal 
Console 

Figure 6:  
Enter $altrpm=3850 
then hit arrow. 

 

Figure 7:  
OK confirms complete. 
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