Service Bulletin

Bulletin No.:
Date:

PIT5812F
January, 2026

PRELIMINARY INFORMATION

Subject: Grind Noise From Brakes

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet Equinox 2021 - 2023 All All All All
GMC Terrain 2021 - 2023 All All All All
Involved Region or Country North America
Condition Grinding noise on brake apply cold that dissipates after a few stops.
Cause New no copper pad composition.
Correction

Engineering has determined that the performance of the brake pads on these vehicles is the same as we have
experienced with the materials on other platforms and no changes are planned to these currently. If you are experi-

encing excessive noise issues, follow the published brake noise diagnostics.

Version 7

Modified 02/02/2021 - Created on.
05/10/2021 - Revised to add models.

03/15/2022 - Added 2022 model year

08/18/2024 - Updated to add model year 2024

01/29/2026 - Updated to note the end the engineering review

06/30/2021 - Removed Colorado and Canyon models due to the release of 21-NA-142

02/24/2023- Added 2023 model year and expected resolution date.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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