Service Bulletin

PRELIMINARY INFORMATION

Bulletin No.:

PIPG099A

Date: January, 2026

Subject: DTC P16F4 "Service Transmission” Message on DIC
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to

Buick Enclave 2026 ALL ALL ALL ALL
Buick Envision 2026 ALL ALL ALL ALL
Cadillac Escalade 2026 ALL ALL ALL ALL
Cadillac :EQSCALADE 2026 ALL ALL ALL ALL
Cadillac LYRIQ 2026 ALL ALL ALL ALL
Cadilac OPTIQ 2026 ALL ALL ALL ALL
Cadillac VISTIQ 2026 ALL ALL ALL ALL
Chevrolet Blazer EV 2026 ALL ALL ALL ALL
Chevrolet Brightdrop 2026 ALL ALL ALL ALL
Chevrolet Equinox 2026 ALL ALL ALL ALL
Chevrolet Equinox EV 2026 ALL ALL ALL ALL
Chevrolet Silverado EV 2026 ALL ALL ALL ALL
Chevrolet Suburban 2026 ALL ALL ALL ALL
Chevrolet Tahoe 2026 ALL ALL ALL ALL
Chevrolet Traverse 2026 ALL ALL ALL ALL
GMC Acadia 2026 ALL ALL ALL ALL
GMC Sierra EV 2026 ALL ALL ALL ALL
GMC Terrain 2026 ALL ALL ALL ALL
GMC Yukon 2026 ALL ALL ALL ALL
GMC Yukon XL 2026 ALL ALL ALL ALL

Involved Region or Country

North America

Some customers may experience a condition where the Check Engine Light has

Control Module (BECM).

Condition illuminated and, in some cases, a Service Transmission Message is displayed on the
DIC.
Cause Engine Control Module (ECM) Internal Software for BEV applications Battery Energy

Note: The Transmission Control Module (TCM) is not the cause of the P16F4 and it should not be replaced.

Correction

1. Turn vehicle off, open and close door, remove key from vehicle for 10 mins (Key Fob should be at least 50 feet
from the vehicle)

2. Start vehicle
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3. Attempt to shift to Drive, Reverse, Neutral, Park - if unable, repeat steps 1-3
i. If still unable, key off overnight
ii. If still unable to shift, follow Service Information Instructions
4. |If vehicle shifts to Drive, Reverse, Neutral, and Park - key off, clear all DTCs
Key on, shift to Drive, Reverse, Neutral, Park
6. Check DTCs - if there is no DTC’s set and the transmission engages drive and reverse, return vehicle to
customer

If DTC P16F4 returns follow published Service Information.

Version 2

Modified 01/16/2026 Created on
01/28/2026 Changed repair information.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these WE SUPPORT VOLUNTARY
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper

service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job TECHNICIAN
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your CERTIFICATION

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.



