
Copyright 2026 General Motors. All Rights Reserved.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.

WE SUPPORT VOLUNTARY
TECHNICIAN

CERTIFICATION

Bulletin No.: PIT6475Service Bulletin Date: January, 2026

PRELIMINARY INFORMATION
Unable to learn NFC Key card to 2024-2025 Silverado EV/Sierra EV

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet Silverado EV 2024-2025 ALL ALL ALL ALL

GMC Sierra Denali
EV

2024-2025 ALL ALL ALL ALL

 

Involved Region or Country North America

Additional Options (RPO) BOY

Condition Some Technicians may state that they are unable to learn an NFC key card to the vehicle
because they see that the vehicle is equipped with Near Field Communication hardware.

Cause

For the 2024–2025 Silverado EV and Sierra EV equipped with near field communication
hardware, the vehicle was not offered a key card from production. RPO BOY indicates
that the vehicle is equipped with near field communication hardware. However, for these
two model years, the NFC key card option is not offered at production and is unable to be
added.

Subject:

Correction
 Please do not replace any modules or acquire any NFC key cards as they will not learn to the vehicle and this is
design Intent. 

 
 

Version 1

Modified 01/22/2026 Created on 


