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Technical Service Bulletin

GROUP NUMBER
CAMPAIGN 26-01-006G
DATE MODEL(S)
GV70 (JK1)
JANUARY 2026 GV380 (JX1)

SUBJECT:

WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE
(LIMITED COVERAGE CAMPAIGN LO8G)

This TSB supersedes 24-BD-008G-1 to update the Subject, Parts Information, and Service
Procedure with a new drain hose plug kit consisting of 2 plugs. The gluing of the drain hose to

the plug has also been removed from the Service Procedure.

* IMPORTANT

Retailers must perform this field action on all affected vehicles within 5/60,000 New Vehicle Limited
Warranty (NVLW) prior to retail delivery to a guest and whenever an affected vehicle is in the shop
for any maintenance or repair. See Warranty Information section for more details.

Access the “Vehicle Information” screen via WebDCS to verify “Warranty Start Date” and ensure the
vehicle is within NVLW, observing mileage prior to any repair work.

Description: Certain GV70 (JK1) and GV80 (JX1) vehicles may exhibit water leakage inside the vehicle
due to the sunroof drain hose plugs being clogged with foreign material or a water gurgling noise from

the sunroof while driving in the rain. Follow the procedures in this bulletin to replace the front sunroof
drain hose plugs and modify the rear drain hose plugs by cutting off a portion at the end.

Applicable Vehicles (Certain):

Model Year Model Production Dates
2022 — 2023 GV70 (JK1) 03/10/2021 - 05/31/2022
2021 — 2022 GV80 (JX1) 07/27/2020 - 02/26/2022

Parts Information:

Model

GV70 (JK1)
&
GV80 (JX1)

Part Name

Kit-Sunroof
Front Drain Hose Plug

Part Number

81686-T6031QQH

‘ Remarks

Kit contains
2 plugs

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair




SUBJECT: WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE (LIMITED COVERAGE CAMPAIGN L08G)

Required Supplies:

Name Product Number Remarks
Cutting Tool N/A Utility knlfg or eqw_valent
(commercially available)

Tape Measure
(any brand)

N/A Commercially available

Warranty Information:

Nature Cause
Code Code

Model Op. Code Operation Op.Time  Causal Part

Front Sunroof Drain Hose

GV70 (JK1) Plugs Replacement and
& 50D301R0 Rea? Sunr%of Dran Hose | 0-8 M/H | 81686-D2200 | B33 771
GV80 (JX1)

Plugs Modification

NOTE 1: Submit claim on Claim Entry Screen as “Campaign” type.

NOTE 2: 5/60,000 New Vehicle Limited Warranty (NVLW) applies to the part(s) and repair
procedure(s) outlined in this TSB. Prior to beginning any repair work, ensure the part(s) associated
with the repair procedure are within NVLW, observing mileage and Warranty Start Date or date of first
use. If the subject part(s) are out of warranty coverage, the retailer has the option to submit a PA
Request for goodwill consideration on a case-by-case basis.

NOTE 3: If any part(s) not subject to this TSB are found in need of replacement while performing the
repair procedure, and the affected part(s) are still under warranty, the retailer may submit a separate
claim using the same repair order. If the part(s) not subject to this TSB are out of warranty coverage,
the retailer has the option to submit a PA Request for goodwill consideration on a case-by-case basis.
NOTE 4: This TSB includes repair validation photos. Op times include VIN, mileage, and repair
validation photo(s) as outlined in the Digital Documentation Policy.

NOTE 5: The incident parts are subject to callback through the normal Warranty Technical Center
(WTC) parts return process. Claim is subject to debit if the part is not returned.
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SUBJECT: WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE (LIMITED COVERAGE CAMPAIGN L08G)

Service Procedure:

©

This TSB includes repair validation photos. Refer to the latest Warranty Digital Documentation
Policy for requirements.

Applying the recommended torque to all fasteners is essential to reduce potential issues from

occurring after the service procedure.

Table of Contents

e Front Left Sunroof Drain Hose Plug Replacement
¢ Front Right Sunroof Drain Hose Plug Replacement
e Rear Sunroof Drain Hose Plug Repair

Front Left Sunroof Drain Hose Plug Replacement

1. Move both front seats as far rearward as
possible.

2. Disconnect the negative (-) battery terminal
(A).

Tightening Torque:

Ib-ft 6.5

Ib-in 78

N.m 8.8
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SUBJECT: WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE (LIMITED COVERAGE CAMPAIGN L08G)

2. Open the front door and remove the front door
body side weatherstrip (B).

3. Remove the crash pad side cover (C).

A\ CAUTION

rWear gloves to prevent hand injuries.

NOTICE

Use a plastic trim removal tool when
removing components to prevent
damage.

Be careful NOT to bend or scratch
components during removal.

4. Remove the crash pad lower panel (D) after
removing the screws.
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SUBJECT: WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE (LIMITED COVERAGE CAMPAIGN L08G)

5. Disconnect the crash pad lower panel
connector (E) by pressing the locking pin.

6. Disconnect the DLC connector (F) by pressing
the locking pin.

7. Remove the knee airbag module (G) after
removing the bolts.

Tightening Torque:

Ib-ft 7.3

Ib-in 87

N.m 9.8

8. Disconnect the knee airbag connectors (H) by
pressing the locking pins.
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SUBJECT: WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE (LIMITED COVERAGE CAMPAIGN L08G)

9. Locate the front left side sunroof drain hose
plug underneath the crash pad and behind the
Integrated Central Control Unit (ICU) (1).

10. Remove the front left side sunroof drain hose
plug (J).

i |Z| Information

Squeeze the plug by hand several times
to facilitate removal.
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SUBJECT: WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE (LIMITED COVERAGE CAMPAIGN L08G)

11. Install the drain hose into the new drain plug.

a Information

e When inserting the drain hose, be
sure to push the taped portion (K) all
the way into the drain plug.

o After installation, lightly shake the
hose by hand to confirm it is properly
seated in the drain hose plug.

12. Install the new drain hose plug (L) into the
vehicle body as shown.

|Z| Information

Ensure that the rim (M) of the plug is
flush with the vehicle body panel when
installed.
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SUBJECT: WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE (LIMITED COVERAGE CAMPAIGN L08G)

13. DIGITAL
DOCUMENTATION

Using the STUI camera function, take a
photo of the new drain hose plug and
drain hose installed on the vehicle body.

Upload the photo to STUI.

NOTE: If the STUI camera function is
NOT used, write the last 6 digits of the
VIN and date of repair on a piece of
paper to include in the photo.

- MILEAGE: 28,149 ®
- VIN: KMUMADTB7PU081971
2025-11-14 14:34:17 -

L TN

14. Reinstall all removed parts in the reverse
order of the removal process.

15. Proceed to Front Right Sunroof Drain Hose
Plug Replacement.
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SUBJECT: WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE (LIMITED COVERAGE CAMPAIGN L0O8G)

Front Right Sunroof Drain Hose Plug Replacement

1. Press the locking pins (A) and remove the
crash pad under cover (B).

Use a plastic trim removal tool when
removing components to prevent damage
and/or scratches.

2.  Remove the front right door body weatherstrip
(C).

|Z| Information

Front left shown as an example.

3. Remove the front right door scuff trim (D).

|Z| Information

|7Front left shown as an example.
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SUBJECT: WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE (LIMITED COVERAGE CAMPAIGN L0O8G)

4. Remove the front right cowl side trim (E).

|Z| Information

|7Front left shown as an example.

5.  Disconnect the 3 connectors (F) for the
Integrated Body Control Unit (IBU) underneath
the crash pad.
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SUBJECT: WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE (LIMITED COVERAGE CAMPAIGN L08G)

6. Locate and remove the front right sunroof
drain hose plug (G) behind the crash pad and
above the IBU connectors.

. |Z| Information

The IBU connectors and wiring harness
may need to be moved out of the way to
obtain access to the drain hose plug.

The IBU does NOT need to be removed.

7. Install the drain hose into the new drain hose
plug.

|Z| Information

e When inserting the drain hose, be
sure to push the taped portion (H) all
the way into the drain hose plug.

e After installation, lightly shake the
hose by hand to confirm it is properly
seated in the drain hose plug.

N
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SUBJECT: WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE (LIMITED COVERAGE CAMPAIGN L08G)

8. Install the new drain hose plug () into the
vehicle body as shown.

|Z| Information

Ensure that the rim (J) of the plug is flush
with the vehicle body panel when
installed.

. DIGITAL
DOCUMENTATION

Using the STUI camera function, take a
photo of the new drain hose plug and
drain hose installed on the vehicle body.

Upload the photo to STUI.

NOTE: If the STUI camera function is ,
NOT used, write the last 6 digits of the - MILEACRE ™
VIN and date of repair on a piece of PVIN K
paper to include in the photo.

10. Reinstall all removed parts in the reverse
order of the removal process.

11. Proceed to Rear Sunroof Drain Hose Pluq
Repair.
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SUBJECT: WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE (LIMITED COVERAGE CAMPAIGN L0O8G)

Rear Sunroof Drain Hose Plug Repair

1. Visually check that the lift blocks are properly
seated on the vehicle support points and raise
the vehicle.

Raising the vehicle from anywhere other
than the support points may damage
vehicle components.

Refer to the shop manual:
¢ General Information > Lift and
Support Points > General Information

2. Locate the rear left drain hose plug (A) above
the muffler.
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SUBJECT: WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE (LIMITED COVERAGE CAMPAIGN L0O8G)

3. Measure and cut off the tip of the rear drain
hose plug as shown.

e 3/8 inch (10 mm) away from the body
panel

DIGITAL
DOCUMENTATION

Using the STUI camera function, take a
photo of the modified drain hose plug.

Upload the photo to STUI.

NOTE: If the STUI camera function is
NOT used, write the last 6 digits of the
VIN and date of repair on a piece of
paper to include in the photo.

* MILEAGE: 28,149 ®
* VIN: KMUMADTB7PU081971
2025-11-17 07:21:57
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SUBJECT: WATER LEAK FROM CLOGGED SUNROOF DRAIN HOSE (LIMITED COVERAGE CAMPAIGN L0O8G)

5. Locate the rear right drain hose plug (B) above
the muffler.

6. Repeat steps 3-4 on the rear passenger side
drain hose plug.

7. The service procedure is now complete.
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