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Genesis Motor America has launched Limited Coverage Campaign L08G: Water Leak from Clogged Sunroof Drain Hose.
A. Affected Vehicles:  
Certain 2022-2023 GV70 (JK1) vehicles produced from 03/10/2021 – 05/31/2022
Certain 2021-2022 GV80 (JX1) vehicles produced from 07/27/2020 – 02/26/2022
VIN Identification: Use the 'Vehicle Information' screen in WebDCS to verify “Warranty Start Date" and ensure the vehicle is within New
Vehicle Limited Warranty (NVLW), observing mileage prior to any repair work.

B. Campaign Description:

Certain GV70 (JK1) and GV80 (JX1) vehicles may exhibit water leakage inside the vehicle due to the sunroof drain hose plugs being clogged
with foreign material or a water gurgling noise from the sunroof while driving in the rain.

 
Technical Service Bulletin (TSB) 26-01-006G provides instructions to replace the front sunroof drain hose plugs and modify the rear
drain hose plugs by cutting off a portion at the end.

 
C. Campaign Documents:

1. TSB 26-01-006G

A. Available on GenesisdealerUSA.com > Service > GMA Tech Info > Campaign
 

D. Parts Ordering/Information: 

1. Kit - Sunroof Front Drain Hose Plug (81686-T6031QQH) – QTY: 1 kit required for repair

A. Retailers may initially order up to 20 kits, but must submit their corresponding campaign claims for campaign L08G to order any
additional kits beyond 20.

 
E. Action Required:

1. Confirm VIN eligibility for campaign via WebDCS. See “VIN Identification" note in part A.

2. Follow TSB 26-01-006G to replace the front sunroof drain hose plugs and modify the rear drain hose plugs by cutting off a portion at
the end.

3. Submit campaign claim once the service procedure is completed.

 
We appreciate your continued partnership and commitment to our Genesis guests. 

Thank you for your patience and understanding.​
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