GROUP MODEL

General 2025-2026 MY
Carnival (KA4, KA4 HEV)
w/ ccRC

NUMBER DATE

PS798 January 2026

PITSTOP

SUBJECT: CCRC WITH DTC B281600

This Pitstop provides information regarding DTC B281600 stored on some 2025 - 2026MY Carnival
(KA4, KA4 HEV) vehicles equipped with Connected Car Rear Cockpit ‘ccRC’ rear seat entertainment screens.
When performing a diagnostic scan using the Kia Diagnostic System ‘KDS', DTC B281600 can become stored
but does not cause any concerns with functionality of the ccRC system. DTC B281600 does not trigger any
warning lights and does not indicate any hardware malfunction within the ccRC system and does not perform
any meaningful diagnostic function. No further diagnosis, Techline case and/or repairs are necessary for DTC
B281600 unless there is an active customer complaint of the ccRC system. This issue is expected to be
resolved through a future ccRC Over-The-Air ‘OTA" update.

DTC Description:
B281600 - Local-CAN Error

S/W Management

W ccRC Diagnostic Mode
[ ccRC Diagnostic Mode ]

DTC Description

B281600 Local-CAN Ermor

NOTICE

A Pitstop provides information which may help guide technicians address a concern on the subject
vehicle described in this publication. A Pitstop is an informational guide/tool without customer
notification. Technicians are to review the information provided in this Pitstop for the applicable
vehicle and if applicable, use it for diagnostic purposes only. Dealers are required to validate
Warranty Coverage in KDealer+ Warranty Coverage Inquiry before conducting any
diagnosis/repair procedure.

Printed copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
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