“_Q CRITICAL CONCERNS AND FIELD SERVICE ACTIONS

D048- JUMP START INFORMATION LABEL MISSING

SERVICE ACTION

AFFECTED MODELS

VOLUME AFFECTED

REPAIR

REPAIR TIME

CAMPAIGN LAUNCH

NOTES

A

2025-2026 Defender OCTA

932 USA 122 CAN

A concern has been identified on certain 2025 model year to 2026 model year Defender OCTA vehicles where the jump start
information label has not been installed in the vehicles engine compartment.
Retailers are required to install the missing label.

0.1 HRS + DIDO

The Service Action bulletin was published November 18, 2024.
Please also refer to Customer Service Parts Bulletins 252611.022 - USA and JLRCS2511.04 — Canada, published November
13, 2025, for details of jump start labels that have been pre-shipped to your retailer.

Retailers are required to repair all affected vehicles in their inventory before sale and delivery. Sold vehicles are to be
repaired at the next service visit.
All affected VIN are flagged in the warranty portal and TOPIx.
BBSS reporting for affected vehicles in retailer inventory is not yet available
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