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Regeneration Not Possible P0475-72 -
PR (4)- VN (4)

Published 9 December 2025

Valid For

Volvo Model - VN (4) with a TC engine
Mack Model - PR (4) with a TC engine
Model Year - 2024 to current

The purpose of this CBR is to address reports of regeneration failure when ambient
temperature is below 30F.

Overview

There have been reports that some VN(4) and PR(4) with turbo compound engines
failing to regen when the ambient temperature is below 30F and active fault code
P0475-72 Exhaust Pressure Control Valve "A", Actuator stuck open. Please
follow steps below:

Check if unit has latest service pack.

If there is a service pack available please update vehicle.
A) If fault returns or no service pack available, diagnose using proper tools.
B) If no fault returns release unit.
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